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About Us

Lisburn YMCA is a pioneering voluntary agency operating across the Lisburn, Belfast and the South Eastern Trust areas.  We support vulnerable communities and individuals with a range of innovative and holistic services for young people, adults and families.

All our work reflects our key commitments of:

· Promoting Youth Development

· Promoting Healthy Living

· Promoting Community Engagement

Lisburn YMCA provide tailor made packages of support to assist families across the South Eastern Trust in crisis.   Services are responsive, high quality and person centred to maximise growth and development.  

This is an exciting position within a small but dynamic team for a creative, enthusiastic and empathetic individual who is passionate about supporting others to make a difference.

	Job Title
	Family Support Worker

	Location and hours:
	The programme is delivered across the South Eastern Health and Social Care Trust.

37.5 hours per week including some evening and weekend work

	Responsible to:
	Senior Manager

	Length of contract:
	2 years with the potential for extension.

	Salary:
	YMCA Scale Grade G pt 3  £25.557 per annum for full time work plus statutory pension contribution

	Holiday entitlement:
	22 days plus 11 statutory days

	Probationary period:
	6 months

	Notice:
	1 month (in writing)


Job Purpose
To support families and young people through a consistent Early Intervention approach to deliver one-to-one evidence informed support to enable positive and sustainable outcomes. This intervention shall be aligned with close collaboration to the Family Support Hub network across the South Eastern Trust and will work with other statutory and Non Statutory Organisations in order to embed partnership working. The service is targeted at young people and their families who have been referred from the Family Support Hub or Social Services. It incorporates a range of interventions including individual work, family work, mentoring support and can be delivered in a home, school or community setting.
Interviews: It is anticipated that interviews will take place a few days after the closing date.
A waiting list will be compiled for similar vacancies arising within the next 6 months.

1 MAIN TASKS

1.1 To provide a responsive, high quality and person centred service to young people aged  

       10 to 18 years old and their families within Tier 2 and 3 of the Hardiker model. 
1.2 To establish and maintain effective working relationships with young people and their families to encourage and promote involvement to achieve positive outcomes.

1.3 To attend service planning meetings, home or site visits and conference meetings as directed, reporting appropriately issues raised and agreed for follow up with line management.

1.4 To identify baseline levels of need and measure distance travelled over time with a standardised tool e.g Outcomes Star

1.5 To develop effective channels of communication with Lisburn YMCA colleagues, partner and other external agencies to ensure a multi-agency approach and the best outcomes for young people and their families.

1.6 To keep informed of Lisburn YMCA and other practice professional standards.

1.7 To refer appropriate cases and issues which require the involvement of a specialist or management support.

1.8 To record observations and maintain up to date files, utilising agreed systems and procedures and complete other administrative duties as necessary.

1.9 Any other duties as requested by the line manager.

2.  MANAGING WORK EFFECTIVELY

2.1 Assess, manage and evaluate own work performance.

2.2 In conjunction with Line Manager, set, monitor and evaluate time bound objectives for your own performance and achievable outcomes for those availing of the services provided.

2.3 Provide regular feedback to partners and to the Line Manager on project progress and developments.
2.4 Be flexible to work outside normal office hours to accommodate young people and families. 

3     PROMOTING EFECTIVE PEOPLE MANAGEMENT
3.1  Fully participate in teamwork via positive contributions to team meeting, team events, and team efforts in achieving the overall project objectives.

3.2 To work in conjunction with other staff members both partner organisations and within the Lisburn YMCA in order to achieve project and YMCA goals and objectives.

1 MANAGING RESOURCES EFFECTIVELY
1.1 Effectively use, maintain and manage all training equipment, materials and premises in relation to your own work and where these resources are used by outside facilitators.

1.2 Be responsible for ensuring safe and productive working conditions in relation to all training equipment/venues/activities.

Family Support Practitioner Person Specification

	Criteria
	
	Essential
	Desirable
	Evidenced

	PROFESSIONAL COMPETENCIES

	Minimum of Diploma in Health & Social Care Level 3 Children or Young People or equivalent /related qualification in Health/Youth Work/Social work or Social Care Discipline

Minimum of 1 years paid employment working with vulnerable young people or adults or families who are at risk.

Experience of working with vulnerable young people aged 12 and upwards

At least one year’s experience of working, devising and delivering time bound programmes of work tailored to a family or individual’s specific needs.

Experience of working collaboratively with other agencies such as Schools, Social Services, Women’s Aid, and Education welfare.

Experience of administering Impact measurement tools e.g Outcome Star 


	· 
	
	On Application Form

	
	
	· 
	On Application Form

On Application Form

On Application Form

On Application Form

On Application Form

	DELIVERING SERVICE EXCELLENCE

	Demonstrate your insight into the needs of young people and families at risk.

Knowledge and skill regarding the practicalities of family life and issues which may affect young people and the family unit. 

Demonstrate the ability to anticipate and identify problems and find solutions

Demonstrate an ability to form, maintain and appropriately end relationships

Communicate, liaise and co-operate with professionals.

The ability to manage challenging behaviour from participants.
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	PERSONAL EFFECTIVENESS

	Demonstrate the ability to prioritise, plan, review and evaluate workloads

Demonstrate commitment to and contribute to team / departmental objectives and decisions
Demonstrate the ability to develop a creative approach for continuous improvement through reflection on own practice and behaviour.
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	EFFECTIVE COMMUNICATOR

	Communicate clearly and concisely in the most appropriate way.

Maintain confidentiality and a sensitive approach to people in need.
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	OTHER REQUIREMENTS

	 Driving license, access to vehicle with business insurance.

Ability to be flexible and willing to work evenings and weekends.
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While this post is based at Lisburn YMCA, caseworkers will cover the South Eastern Health and Social Trust area.  This will be grouped accordingly to ensure effective case management and delivery of service. 
The appointed applicant will be subject to Access N.I. enhanced disclosure check. The organization will cover the cost.
“This post constitutes ‘regulated activity’ under the Safeguarding Vulnerable Group (NI) Order 2007, as amended by the Protection of Freedoms Act 2012 and as such, an individual barred from working with children and young people by the Disclosure and Barring Service, is prohibited by law from applying for the post”
It is essential that you fully describe in the application form how you meet the criteria sought. Please provide detailed information against each requirement, providing dates and ensuring that where requirements are time bound (i.e. 1 year within the last 5 years) you provide details and dates that fully satisfy the requirement. It is not appropriate to simply list the various posts that you have held. Assumptions will not be made from the title of your post.

Canvassing will disqualify
LATE APPLICATION FORMS WILL NOT BE ACCEPTED
Closing date for applications – Wednesday 26th February 25 @ 12.00 noon
