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BEECHMOUNT SURE START

JOB DESCRIPTION

POST:



Family Support Worker P/T
SALARY:




HOURS OF WORK:

20 hours 
RESPONSIBLE TO:

Management Committee
REPORTS TO:


Sure Start Co-ordinator
LOCATION:
Based at Blackie River Centre
JOB DESCRIPTION

The role of the Family Support Worker (FSW)  is to  offer personal and practical support to families (children aged 0-3 years and their significant carers).  To do this, the FSW will conduct home visits as well as  facilitating relevant activities in line with the Sure Start programme.  The aim is to support local families – promoting the holistic development of children aged and supporting their parents in their parenting role by enhancing their self-confidence and self-esteem, and linking them into a wider social and community network. The FSW will also be responsible to helping to plan and deliver parenting programmes in group setting within the Beechmount Sure Start area.
Main Tasks and Responsibilities

1. To provide practical and emotional support to families involved in the Sure Start programme.
2. To carry out home visits to families who have requested, or have been referred for support.
3. To implement the OUTCOME STAR model to develop and implement an action plan for intervention and support in collaboration with families.
4. To monitor and evaluate and record all contact with families, recognising that this is an on-going process in line with Sure Start monitoring requirements, and those of Outcome Star.

5. To provide information and support to families, and sign-post or refer to specialist services where appropriate.

6. To work collaboratively with the staff team taking effective centre-based work out to families in their own home and community.
7. To work in a way which values parents, responds to their expressed needs and encourages participation and empowerment.
8. To creatively respond to opportunities to extend our work to parents outside of present services.
9. To assist in the design and deliver outreach programmes which encourage learning through play and support parental involvement in their child’s development.
10. To plan and deliver recognised parenting programmes in a group setting.

11.  To respond to the need for flexible working hours, including possible 
early mornings, evenings and weekends.

Job Activities
· .To carry out a number of home visits from a caseload and establish      good relationships with families referred to the scheme.

· To promote the benefits of play for children’s learning and development through creative approaches.

· To deliver outreach programmes which promote children’s health and well-being and the parents understanding of their critical role in this.

· To deliver information to parents relating to child development, education and parenting in appropriate ways and in response to need.
· To implement existing examples of good-practice approaches to promoting parent-child interaction.

· To work with other staff in creating outreach support services for young parents, first-time parents and parent of children under 4.

· To work in a confidential and professional manner that ensures that client welfare and safety is of paramount importance.

· To support parents in building links with other community-based services and local schools.
· To liaise with range of statutory, voluntary and community organisations such as social services, PSNI  and other relevant support agencies to ensure a consistent approach, and delivery of quality and appropriate interventions and support.
· To attend supervision, appraisal sessions and training as required.

· To work as a member of the Sure Start team, attend team meetings, and contribute to the ongoing monitoring and evaluation of service provision in relation to meeting needs and achieving outcomes.
· To undertake training as required by Beechmount Sure Start.

· To maintain records and administration to Sure Start’s standards including computerised records.
· To comply with Sure Start’s policies and procedures.
· Any other duties as reasonably required by the Sure Start  Co-ordinator.

All posts within the Sure Start Programme will mutually support all initiatives and activities within the Sure Start Programme.

PERSONNEL SPECIFICATION
Essential:

· Minimum Level 3 in Child Care Learning and Development, or Health and Social Care, or equivalent.
· At least one year’s recent working experience of direct work with children / young people and their families or supporting parents of young children. 
· Knowledge and understanding of the issues faced by families living in disadvantaged communities.

· Knowledge of child development, attachment and the importance of quality play for children’s development.

· Knowledge and understanding of the role of parents and carers in child development.
· Excellent interpersonal and communication skills, including and ability to work within a team.
· Knowledge of family and child support services in the community, voluntary and statutory sectors.

· Experience of facilitating and supporting groups.

· Experience of working to, and understanding of, a safe-guarding policies and procedures.

· Ability to demonstrate mobility to access parents and children in their own homes.
· A good standard of written and spoken English.

· Well developed organisational skills including a flexible approach and an ability to cope with a changing and varied workload. 
Desirable:

· Working knowledge of Outcome Star.

· Experience of planning, conducting and evaluating home visits.
· Have a working knowledge of computing packages.

· Working in a team setting

BEECHMOUNT SURE START

Notes:
This job description is an outline of the principal key result areas for the post holder.  It is intended to be used as a basis for the assessment of performance using the project’s appraisal systems.  The duties and responsibilities outlined in this job description are not meant to be definitive and will be modified to meet changing needs.  It should be noted that the duties, designation and location of the post may be subject to change to meet the needs of the project.

Employees of the project are expected to support its aims, which states:

“To deliver a targeted programme, to families which young children, which will enhance child development and learning, improve parenting skills and prepare children for education”.

Users of our services are important for the project and the reason for our existence.  Members of staff are expected at all times to provide a caring service and to treat anyone, with whom they come into contact with, in a courteous and respectful way.  Equally, communities are vital partners within the project and all members of staff are expected to be committed to a community development approach.

As an employee of the project, you have a duty to take reasonable care for health and safety of yourself and of other persons who may be affected by your acts or omissions at work.  You must assist and co-operate with the project in complying with any statutory provisions imposed upon it.

Staff will be expected to demonstrate their commitment to the project by their regular attendance and the efficient completion of all tasks allocated to them.

Staff must comply with the project’s policies including the ‘No Smoking Policy

No Smoking policy 

The Sure Start Programme is committed to a policy, which discourages smoking and all staff must comply with this policy.

Equal Opportunities

The Sure Start Programme operates an equal opportunities policy and expects staff to demonstrate a commitment by adhering to Equal Opportunities policies.
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