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Job Description: Community Support Worker

Are you passionate about empowering communities and making a tangible impact? Whether you're a student, a recent graduate, or someone with relevant experience, this role offers an exciting opportunity to make a difference by working with local groups to support and develop community-led initiatives. Join us and help build stronger, more connected communities!

As a key member of our staff you will be required to undertake a wide range of planning, co-ordinating and support activities to maximise the impact of Ligoniel Improvement Association (LIA), assisting it to develop and deliver its strategic plan while maintaining the involvement of all community based groups and organisations.

Position: Community Support Worker

Location: Ligoniel

Hours: 30 hours per week

Salary range: £24,228.19 - £30,285.22 (pro rata)
Duties and Responsibilities:

· Community Representation: Act as a voice for diverse community groups, sharing their views, ideas, and needs at various meetings and forums.

· Meeting Facilitation: Plan, organise, and lead effective meetings—whether internal, external, or public—ensuring they follow best practices.

· Event Support: Assist local groups and organisations in planning and executing engaging community events.

· Information Sharing: Deliver relevant and timely information to community groups and individuals, keeping everyone informed.

· Funding Assistance: Help local groups identify and apply for funding opportunities to support their activities and goals.

· Training Facilitation: Assist groups in finding and accessing relevant training programmes that can help them grow and thrive.

· Referral Services: Guide community groups toward the right agencies and services to meet their specific needs.

· Communication: Create and distribute a bi-monthly newsletter that showcases the achievements, activities, and opportunities available within the community.

· Sustaining the Role: Seek out and apply for funding opportunities to sustain the position of the Community Support Worker.

· Representation at Events: Represent community interests at conferences and meetings, sharing knowledge and feeding back useful information.

· Record Management: Maintain written and visual documentation of group events, ensuring compliance with Data Protection laws and best practices.

· Liaison: Build strong relationships with statutory bodies, voluntary organisations, and funders to ensure they are aware of community needs.

· Monitoring and Evaluation: Help local groups track their progress, evaluate their impact, and promote their success to members and other stakeholders.

· Flexible Role: Be ready to take on any additional tasks that arise, ensuring the success and growth of the communities you support.

Personal Specification:

Essential Criteria:

· Qualifications: A third-level qualification in a related field, such as community development, social work, or a similar discipline or have 4 years’ experience in community activism, or self-driven education.

· Experience in Community Development: A minimum of 2 years of demonstrable experience in community development, working strategically and coordinating efforts across organisations or individuals.

· Networking Abilities: Proven ability to effectively network with both public and community sector organisations to foster collaborations and drive initiatives forward.

· Group Facilitation: Experience facilitating groups successfully, helping teams work together toward common goals.

· Fundraising Experience: Demonstrable experience in fundraising, including writing successful applications to secure funding for community projects.

· Communication Skills: Strong verbal and written communication skills, with the ability to engage diverse groups and individuals.

· Knowledge of Local Community Issues: Demonstrable knowledge of the issues and challenges facing communities in Ligoniel or similar areas.


· Problem-Solving Skills: Proven problem-solving skills, with the ability to develop practical solutions to challenges.


· Teamwork and Collaboration: Ability to work effectively within a team and collaborate with external partners and stakeholders.


· Time Management and Multitasking: Demonstrable ability to manage time efficiently, handle multiple tasks, and meet deadlines.

Desirable Criteria:

· IT Skills: Competency in using Microsoft Word and other basic office applications.

· Promotion and Marketing: Experience in promoting and marketing events, programmes, or services to the community.

· Budgeting: Experience in managing budgets for project-related activities.

· Experience with Diverse Populations: Experience working with diverse communities, including individuals from different cultural, socio-economic backgrounds.


· Conflict Resolution Skills: Experience in conflict resolution and mediation within a community setting.


· Knowledge of Local/Regional Policies: Familiarity with local and regional policies relevant to community work and development.


· Volunteer Management: Experience recruiting, managing, and supporting volunteers for community events/projects.

Why Apply?

Students & Recent Graduates: Gain real-world experience in community development, fundraising, and project management while making a positive impact.

Experienced Professionals: Bring your expertise in community work, networking, and facilitation to a role that offers meaningful, hands-on engagement with local groups.

Flexible & Inclusive: This role offers flexibility in hours and responsibilities, perfect for those looking for a role that adapts to their lifestyle.


[image: image2]
This post is supported by Belfast City Council’s 

Capacity Building Grant
 


Wolfhill Centre


148 Ligoniel Rd, Belfast, Co. Antrim BT14 8DT


T: 028 9039 1225 


E: administration@ligonielvillage.com














Ligoniel Improvement Association is registered with the Charity Commission for Northern Ireland, No. NIC100342  

Limited Company (Charitable) Reg. No. (NI) 20559

