
CAMPHILL  HOLYWOOD
CARE SUPPORT WORKER

INFORMATION PACK



WELCOME
Our community is a group of dedicated people committed to the
Camphill ethos of building community and lives together. 

Camphill was founded in Aberdeen, Scotland in 1940 by Dr Karl
König. Camphill communities recognise the value and potential of
each individual human spirit.  Today there are over 100 Camphill
Communities worldwide, all inspired by the work of Dr König and
the ideas of Anthroposphy and the teachings of Rudolf Steiner.

In Camphill Holywood we have three guiding princples, linked to
the three Camphill pillars which are; 

meaningful self-development, 
enriching social community and 
sustainable economic fellowship. 

 
Camphill Holywood promotes the practice of high quality care
and support for individuals, education, work and living/housing
opportunities for all community members.  Community members
include adults with learning disabilities and co-workers (volunteer
and employed), trustees and friends.  

Meaningful self-development:  Individual growth & learning. the
space and opportunity for each individual to develop their
talents and learn new ones. For staff/co-workers this means
examining the self, your practice, your routines and your
perceptions and seeking to work to the best of your ability
for the people we support in a meaninful way. For adults with
learning disabilities this can mean engaging in activities that you
would like, learning new skills and making choices in your life.  . 

Enriching social community: This concerns togetherness and the
social and cultural sides of life - how we eat together,
communicate and celebrate together.  Camphill communities
seek to provide a safe environment of people within which
those with learning disabilities can thrive.  Showing respect and
understanding for eachother, experiencing joy and fun together
in our community and in the local community of Holywood and
Northern Ireland.

Sustainable economic fellowship: We want to use the resources
of the community, the land and our environment in a way which
is not wasteful and which helps to sustain us, the planet and
others for future generations.  
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THE COMMUNITY
A quick guide to Camphill Community Holywood

RESIDENTIAL CARE

WORKSHOPS

COMMUNITY

We provide residential care for adults with
learning disabil ities, autism and other disabil ities.  
Co-workers live and work alongside adults in
the houses, helping them to have fun, fulfil l ing
lives and to achieve their potential. There are
no cooks and cleaners, we all engage in the
tasks that need to be done together through
life-sharing and a family-style atmosphere.

We have a vegetarian, organic cafe, bakery and
shop.  Some of the adults who live in our

houses work here as well as other adults with
learning disabil ities. We promote good food,
healthy choices, seek to reduce our carbon
footprint and benefit the environment.  We

provide a place to engage in meaningful work
for the benefit of the community, contributing

to a sense of responsibil ity and value.  

In Camphill Holywood a rich social and cultural
l ife is important, it helps individuals socialise,
interact and feel part of a wider network
of people.  We celebrate many festivals
where community members can participate
and foster a community of open-minded
people, fun and acceptance. 
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J O I N I N G  C A M P H I L L  H O L Y W O O D

WORKING WITH US

G u i d i n g  V i s i o n

“ I f  a  p e r s o n  w o r k s  f o r  a n o t h e r
p e r s o n ,  t h e y  m u s t  f i n d  i n  t h e
o t h e r  t h e  p u r p o s e  f o r  h i s  o w n

l a b o u r s :  a n d  i f  s o m e o n e  h a s  t o
w o r k  f o r  a  w h o l e  c o m m u n i t y ,  t h e y

h a v e  t o  s e n s e  a n d  t o  e x p e r i e n c e
t h e  v a l u e ,  b e i n g  a n d  t h e  m e a n i n g

o f  i t .  T h i s  i s  o n l y  p o s s i b l e  i f  t h e
c o m m u n i t y  i s  s o m e t h i n g  o t h e r

t h a n  a   m o r e  o r  l e s s  d e f i n e d   s u m  o f
s i n g l e  p e o p l e .  

S u c h  a  c o m m u n i t y  m u s t  b e
p e r m e a t e d  b y  a  t r u e  s p i r i t  i n

w h i c h  e v e r y  o n e  o f  i t s
m e m b e r s   p a r t i c i p a t e s .

I n   s u c h  a  c o m m u n i t y ,  e a c h  p e r s o n
s h o u l d  s a y :  ‘ T h i s  c o m m u n i t y  i s
r i g h t  a n d  I  w a n t  i t  t o  b e  s o . ’    

T h e  c o m m u n i t y  m u s t  h a v e  a
s p i r i t u a l  m i s s i o n ,  a n d  e v e r y

i n d i v i d u a l  s h o u l d  h a v e  t h e  u r g e  t o
h e l p  s o  t h a t  t h e  m i s s i o n  m a y  b e

f u l f i l l e d . ”    

F r o m :  A n t h r o p o s o p h y  a n d  t h e
S o c i a l  Q u e s t i o n  b y  R u d o l f  S t e i n e r
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WORKING TOGETHER...

We have no dress code, uniforms are provided in
the workshops to keep your clothes clean!
We all eat and socialise together (when we can),
meals are provided and everyone is invited to join
our many festivals
Everyone is equal - we are all co-workers,
whether employed or voluntary - co-workers
(whether in management roles or popping into
assist for a couple of hours a week) and
residents are all valued and each person has an
important role in the community
We love ideas and are constantly trying to do
things better
We like to have fun and socialise together
We are child friendly and are sensitive to the
needs of individuals and families
We'll celebrate your birthday and life events
Holiday entitlement increases with years of
service - we recognise dedication and hard work.



THE PEOPLE
Structure at a glance

MANAGEMENT COUNCIL

The Board of Trustees, has responsibility for governance
of the community, ensuring people in the community are

safeguarded and the community is sustainable. 

EMPLOYED & VOLUNTEER CO-WORKERS

Provide vital support for the community in the residential
care home, the workshops or both settings.  Some may

live-in, some may not!   Co-workers have various roles in
the community - house coordinators, workshop

coordinators, assistants, garden helpers, drivers etc.

COMMUNITY MANAGER

Ensures residents, employed
and volunteer co-workers in

the residential care and
workshop settings are happy
and supported, Implements

policies and procedures. Takes
care of the finances, ensures

statutory requirements upheld,
develops the policies &

procedures & promotes the
community to stakeholders.

SENIOR TEAM LEADERS

Manage the Operational
day to day of the

community, Coordinate
activities, appointment and

festivals. 
Supervise and guide

employed co-worker,
volunteer co-workers,

resident and local
volunteers

RESIDENTS

Adults with learning disabilities that live and work in the
community.  They contribute to the community in the

workshops and in the houses.

DAY ATTENDEES

Adults with learning and other disabilities that live
elsewhere but join our community to work and

contribute in different day opportunities settings



D e s i r e  t o  w o r k  w i t h  p e o p l e ,  p a r t i c u l a r l y  t h o s e  w i t h  l e a r n i n g  d i s a b i l i t i e s
[ E s s e n t i a l ]
C a r e  s k i l l s  ( e i t h e r  t h r o u g h  p r e v i o u s  w o r k ,  v o l u n t e e r i n g  o r  l i f e
e x p e r i e n c e ) .  [ E s s e n t i a l ]
E x p e r i e n c e  o f  w o r k i n g  w i t h  a d u l t s  w i t h  l e a r n i n g  d i s a b i l i t i e s ,  a u t i s m  a n d
o t h e r  d i s a b i l i t i e s / n e e d s .  [ D e s i r a b l e ]
Em p a t h e t i c  a n d  u n d e r s t a n d i n g  a p p r o a c h  t o  w o r k i n g  w i t h  p e o p l e
[ E s s e n t i a l ]
U n d e r s t a n d  a n d  d em o n s t r a t e  e x p e r i e n c e  o f  c a r e  p l a n n i n g  p r o c e s s e s ,
w r i t i n g  c a r e  p l a n s  a n d  p o s i t i v e  b e h a v i o u r  s u p p o r t  [ D e s i r a b l e ]  
o r g a n i s a t i o n  a n d  c omm u n i c a t i o n  s k i l l s ,  b o t h  w r i t t e n  a n d  v e r b a l
[ E s s e n t i a l ]

CARE SUPPORT WORKER
ROLE & JOB DESCRIPTION

SALARY: £12 480 - £24 960 
HOURS P/W: 40
CONTRACT: PT/FT PERMANENT

THE ROLE
F o s t e r i n g  a  s u p p o r t i v e  e n v i r o nm e n t  w h e r e  r e s i d e n t s  a r e

s u p p o r t e d  i n  a l l  a s p e c t s  o f  t h e i r  l i v e s ,  c a n  t h r i v e  a n d  d e v e l o p
i n d e p e n d e n c e .   J o i n  o u r  e x i s t i n g  t e am  a n d  w o r k  w e e k ,  W e e k d a y ,

b a n k  a n d  n i g h t s .  W e  a r e  o p e n  t o  f u l l t i m e ,  p a r t t i m e  a n d  b a n k
a p p l i c a t i o n s .

   EXPERIENCE

SKILLS/ABILITIES 
S h ow  a  c omm i t m e n t  t o  p r om o t i n g  a n d  f o s t e r i n g  o p p o r t u n i t i e s  f o r
p e o p l e  w i t h  l e a r n i n g  a n d  o t h e r  d i s a b i l i t i e s  [ e s s e n t i a l ] .
A b i l i t y  t o  b e  f l e x i b l e  a n d  a d a p t a b l e  w i t h  r e g a r d s  t o  w o r k i n g  h o u r s
a n d  c a r e  p r a c t i c e .  [ E s s e n t i a l ]
C a p a b l e  o f  w o r k i n g  i n  p a r t n e r s h i p  w i t h  a l l  s t a f f  [ E s s e n t i a l ]
R e l i a b l e ,  c a n  w o r k  i n d e p e n d e n t l y  a n d  o n  ow n  i n i t i a t i v e  w i t h o u t
d i r e c t  s u p e r v i s i o n  [ E s s e n t i a l ]
A b i l i t y  t o  c o p e  i n  d i f f i c u l t  a n d  c h a l l e n g i n g  s i t u a t i o n s ,  t o  t h i n k  o n
y o u r  f e e t ,  a s s e s s  s i t u a t i o n s  e f f e c t i v e l y  a n d  r e s o l v e  c o n f l i c t s
[ E s s e n t i a l ]
A b i l i t y  t o  w o r k  i n  p a r t n e r s h i p  w i t h  o t h e r s ,  t e a m  p l a y e r  a n d
p e o p l e  p e r s o n  [ E s s e n t i a l ]
U n d e r s t a n d i n g  t h e  w o r k  o f  C am p h i l l  c omm u n i t i e s ,  t h e  n o n - p r o f i t ,
c h a r i t a b l e  a n d  l e a r n i n g  d i s a b i l i t y  s e c t o r s  [ D e s i r a b l e ]
W i l l i n g n e s s  t o  c o n t i n u e  t o  l e a r n  a n d  p r om o t e  t h e  v a l u e s  o f
C am p h i l l  H o l y w o o d  a n d  C am p h i l l  c omm u n i t i e s .  [ E s s e n t i a l ]

1 RIVERSIDE
HOLYWOOD

BT18 9DB



R e p o r t  t o :    C omm u n i t y  M a n a g e r

Wo r k  w i t h :  O u r  v i b r a n t  a n d  d e d i c a t e d  t e am  o f  em p l o y e d  a n d  v o l u n t e e r  c o -
w o r k e r s ,  p e o p l e  w i t h  l e a r n i n g  a n d  o t h e r  d i s a b i l i t i e s ,  y o u n g  p e o p l e .

W o r k  w i t h  o u r  v i b r a n t  a n d  d e d i c a t e d  t e am  o f  em p l o y e d  a n d  v o l u n t e e r
c o - w o r k e r s ,  p e o p l e  w i t h  l e a r n i n g  a n d  o t h e r  d i s a b i l i t i e s ,  y o u n g  p e o p l e .
E n s u r e  t h a t  r e s i d e n t s  a r e  h a p p y  a n d  s u p p o r t e d .
A s s i s t  w i t h  r e s i d e n t i a l  c a r e ,  p e r s o n a l  a n d  s o c i a l  s u p p o r t  f o r  a d u l t s  i n
t h e  c omm u n i t y .
W o r k  w i t h  m a n a g em e n t  t o  e n s u r e  t h a t  s t a t u t o r y  r e q u i r em e n t s  a r e  m e t .  
P r o v i d e  a s s i s t a n c e  w i t h  d om e s t i c  &  h o u s e h o l d  n e e d s  s u c h  a s  c o o k i n g ,
c l e a n i n g ,  a d v o c a t i n g  f o r  a n d  e n c o u r a g i n g  r e s i d e n t s  t o  t a k e  p a r t .
M a i n t a i n  a c c u r a t e  a n d  u p  t o  d a t e  c a r e  r e c o r d s .
M e e t  a l l  p o l i c y ,  h e a l t h  s a f e t y  a n d  r e g u l a t o r y  r e q u i r em e n t s .
S h ow  a  p r o f e s s i o n a l  a n d  u n d e r s t a n d i n g  a p p r o a c h  a t  a l l  t i m e s .
D em o n s t r a t e  a  c omm i t m e n t  t o  w o r k  w i t h i n  t h e  e t h o s  a n d  v a l u e s  o f  o u r
C am p h i l l  c omm u n i t y .  
P r o v i s i o n  o f  em o t i o n a l  &  p r a c t i c a l  s u p p o r t  t o  o u r  r e s i d e n t s  i n c l u d i n g
h e l p i n g  w i t h  c o o k i n g ,  c l e a n i n g ,  p e r s o n a l  h y g i e n e ,  m e d i c i n e  &  f i n a n c i a l
s u p p o r t .
U n d e r s t a n d i n g  t h e  n e e d  f o r  p r i v a c y  &  c o n f i d e n t i a l i t y  &  e n s u r e  t h a t
r e s i d e n t s ’  d i g n i t y  a n d  r i g h t s  a r e  u p h e l d .
T o  w o r k  t o  a n d  u n d e r s t a n d ,  p o l i c i e s  &  p r o c e d u r e s  t h a t  e n a b l e  t h e
c omm u n i t y  t o  w o r k  e f f e c t i v e l y  a n d  f u l f i l  s t a t u t o r y  &  r e g u l a t o r y
r e q u i r em e n t s .
H e l p i n g  a d u l t s  t o  u n d e r s t a n d  i n f o rm a t i o n  &  m a k e  c h o i c e s  i n  t h e i r  l i v e s .
P r om o t e  o p p o r t u n i t i e s  f o r  a d u l t s  t o  i n t e r a c t  &  i n t e g r a t e  i n t o  t h e  l o c a l
c omm u n i t y ,  i n c l u d i n g  a s s i s t i n g  a t t e n d a n c e  a t  r e l i g i o u s  s e r v i c e s ,  d a y
o p p o r t u n i t i e s / s e r v i c e s  &  e v e n i n g  a c t i v i t i e s .  
R e p o r t  a n y  m a i n t e n a n c e / r e p a i r  r e q u i r em e n t s .
C om p i l i n g  a n d  c om p l e t i n g  r e s i d e n t s ’  r e c o r d s  s u c h  a s  r i s k  a s s e s sm e n t s ,
f o o d  d i a r i e s ,  c a r e  p l a n s  a n d  r e v i e w s
Wo r k i n g  i n  p a r t n e r s h i p  w i t h  o t h e r  s t a f f ,  p r o f e s s i o n a l s ,  a n d  f am i l i e s  t o
e n s u r e  r e s i d e n t s ’  n e e d s  a r e  m e t .
B e  a c c o u n t a b l e  &  t a k e  r e s p o n s i b i l i t y  f o r  ow n  d e v e l o pm e n t  a s  a  c a r e
p r o f e s s i o n a l ,  u n d e r t a k e  a l l  t r a i n i n g  r e q u i r e d  a n d  p a r t i c i p a t e  i n  r e v i e w s
a n d  s u p e r v i s i o n s .
P a r t i c i p a t e  i n  a n d  s h a r e  i d e a s  a n d  b e s t  p r a c t i c e  i n  t e am  a n d  o t h e r
m e e t i n g s .
H e l p  t o  o r g a n i s e  a n d  f a c i l i t a t e  c u l t u r a l  f e s t i v a l s  a n d  e v e n t s  ( f o r
e x am p l e  v a l e n t i n e s ’  d a y ,  E a s t e r ,  a n d  C h r i s t m a s  a c t i v i t i e s ) .
H e l p  t o  f o s t e r  t h e  C am p h i l l  e t h o s  w i t h i n  t h e  c omm u n i t y  a n d  f u r t h e r
a f i e l d .
B e  h o n e s t ,  p u n c t u a l ,  h a v e  a  g o o d  w o r k  e t h i c  a n d  b e  w i l l i n g  t o  w o r k
t h r o u g h  p r o b l e m s  a n d / o r  c h a l l e n g i n g  s i t u a t i o n s  t h r o u g h  c omm u n i c a t i o n ,
p o s i t i v e  a p p r o a c h ,  a n d  f l e x i b i l i t y .
O t h e r  r e a s o n a b l e  d u t i e s  a s  r e q u i r e d .

DUTIES AND
RESPONSIBILITIES
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READY TO APPLY?
FILL OUT AN APPLICATION FORM

Application forms can be downloaded from:

https://www.camphillholywood.co.uk/download-application-form
if you cannot download the form, we can email it to you or post a
paper copy to you, just let us know! 

SOME PARTICULARS...

For many roles in the community an Access NI check is required, this does
not mean if you have a previous conviction you wont be considered so
please do not let this put you off.
For caring roles supporting adults we may require you to register with
NISCC
Training is provided for your role and we expect all co-workers to seek
to continually improve practice 
immediate start possible pending access ni and references
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Thank you
W E  H O P E  Y O U  W I L L  J O I N  O U R

C O M M U N I T Y


