CIANMIL

Your chance to shine!
Be part of something
amazing

Recruitment brief for the position
of Business Assurance Officer



Hello!

At Clanmil Housing, we believe that everyone should have
a Great Home. To do this, we need a team that is
passionate about that.

You'll be joining us at a really exciting and busy time. In the next three years

we will be delivering transformational change, with a focus on our customer

ﬁffer, digital technology with new ways of working and providing even more
omes.

There is a real opportunity for the right person to help influence performance
and compliance within Clanmil. This will include exciting work on new
processes, assisting in the collection, analysis, validation and reporting of data
that supports continuous improvement across our business.

We need a Business Assurance Officer who will support the development of
corporate performance and compliance reporting that will assist us to achieve
excellent levels of customer satisfaction, strong risk management processes
and systematic performance improvement.

If you're confident, solutions and customer focussed, resilient and creative,
this could be what you are looking for.

Got what it takes? I'd love to hear from you.

Karen Gilmore .
Group Director of Corporate Services



Are you
interested?

If this is the job for you, you have until 14 December 2018 at 12:00pm to apply.
You can do this by downloading an application form from our website:
www.clanmil.org, giving us a ring on our Recruitment Line 028 90876 011 or
emailing us at recruitment@clanmil.org.uk

You will find a full job specification for the post on the website too.
If shortlisted, interviews will take place on Tuesday 8th January 2019.
In return, we offer a fantastic rewards package from generous annual leave

pension contributions and an award winning work-life balance package whic
we are happy to tell you about.

Clanmil Housing Association is an Equal Opportunities Employer

Recruitment Records are held for 2 years as per our Data Retention Policy

The Association reserves the right to heighten the criteria based on
demand




About Clanmil

At Clanmil we are passionate about great homes and the people who live in
them. We absolutely believe that everyone should have a comfortable, safe
and affordable home within a vibrant and supportive community. Somewhere
they love living and where they can thrive.

We currently provide almost 5,000 homes throughout Northern Ireland for
families, older people and for those who need SLéppqrt. We believe it is
important for people who wish to live in a shared neighbourhood to have the
choice to do so and we aim to provide housing that is welcoming to all.

In addition to well managed and well maintained homes, we want our tenants
to get the most from life in their neighbourhoods. Our programmes Frovide
access to employment and opportunity. Our Money Advice team offers debt
and benefits advice to improve financial inclusion. We work with community
partners and our tenants to deliver social, sport and well-being programmes
that help strengthen communities.

We are currently eni'oying a 0period of substantial growth and have an
ambitious plan to deliver 400 much needed homes each year for the next
three years. We build homes where they are needed most and design them to
high energy efficiency standards that make them affordable to run for the
people who live in them.

Together we make a difference. Our homes and services change lives.

Come and say Hi!

hello

Take a look at our Twitter account @ClanmilHousing

_ to see our latest news




