CLANMIL HOUSING
Our Scheme Staff
(Scheme Co-ordinators, Housing Support Workers, Tenancy Support Co-ordinators, Domestic Team)
At Clanmil we pride ourselves on being a bit different.  We want to inspire our people to be their best, to make a difference every day and to challenge themselves by trying new things.  We do a lot of serious work, but we try to have fun doing it.  

We ask our scheme staff to deliver for our core business by displaying the following:
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Be Good


Be ethical and work with integrity, trust and fairness.


Encourage respect and help us do our bit to make peoples lives better.


Be Hard Working


Really care about the things that matter, you need to care about social housing and embrace everything the sector stands for.


Positive energy and knowing what success looks like will pay you back - we want everyone to love their job and we promise you will feel deeply rewarded by making peoples lives better!


You will need to be able to juggle a wide range of tasks to meet the changing context and increasingly complex demands but if  you work hard and accept that this is no 9-5 job then the business can be flexible with you and your time.  Be consistent, persevere, work to your full potential  and give it all your effort and dedication.


Be Positive





Be 
Ambitious


Be creative about our business and our sector, learn, be curious, lift your head and look beyond your vision, ask questions - we'll work together to find the answers.


Be adventurous, creative and open minded.  Try new things and be positive about changes.  


Be self-aware and critically reflective and have a deep desire to keep learning.





Happy employees make our customers happy - it might sound rather straightforward, but happiness and satisfaction will inevitably lead to a great positive customer/employee experience..


Having a positive attitude leads to the perfect tenant experience so be patient and polite with all our customers - internal and external - and make the customer journey a memorable one. 


Be aware that nothing is perfect and things will go wrong - know that this is not a failure but an opportunity to address and fix mistakes.


Be conscientous - conscientious people are reliable, disciplined, methodical, organised and goal driven.  They are also aware of how good interpersonal interactions positively affect customer service and have a strong intuition about what is normally right and wrong as well as how to treat others.


You will need to be resilient, learn not to take things personally, read between the lines and be a great listener.


Be energised - you are the face of Clanmil - be proud of the company and let others feel it is a great place to work.


Listen with a view to resolving issues and be empowered to deliver solutions.


Be positive, be happy, be energised and most importantly be passionate - few people are quite as addictive to be around as those with a spirtied, passionate engergy for their jobs.  Share your energy with everyone and you'll fid it's contagious, benefitting everyone around you and bringing your projects ever-greater success.


