
JOB & PERSON PROFILE

PROJECT WORKER 1 (FAMILY SUPPORT WORKER)

PARENT & INFANT PROJECT
Job Reference Number: NI107/17
Barnardo’s vision, mission and values

Vision: to realise Thomas Barnardo’s dream of a world where no child is turned away

Purpose: to transform the lives of the UK’s most vulnerable children

Mission:

· to reach and help those children whose voices are unheard and whose needs are unmet

· to defend, safeguard and support them at key moments to change their lives for the better

· to fight to change policy, practice and public opinion, and

· to inspire our people and partners to unite behind our cause.

Values:

· respecting the unique worth of every person

· encouraging people to fulfil their potential

· working with hope

· exercising responsible stewardship


JOB DESCRIPTION

Job Title: 


Project Worker 1

Department:

Children’s Services

Reports to: 

Children’s Services Manager
Line Manager and Budgetary Responsibilities: None

Job Purpose:

To provide advice, support and services to children, young people and their families in accordance with the aims and objectives of the service. 
Key Responsibilities:

For Service Users

Under guidance and instruction:
· To work with children, young people and their families, on a one to one or group basis, using a variety of interventions, to identify needs and to achieve positive outcomes.
· To work in partnership with parents/carers to empower them and to enable them to achieve better outcomes for their children.
· To work co-operatively with children’s services, health agencies and other community based services, to provide the most effective service for children young people and families.
· To contribute to Service development.
· To apply safeguarding and child protection procedures. 
For Resources
· To be responsible for equipment/resources used in day to day work.
· To be responsible for case note recording, contributing to case reports.
For People (Staff, Students, Volunteers)
· No management/supervisory responsibility for staff, students or volunteers other than to help and advise colleagues as necessary. (See Addendum.)
For Health and Safety
· To promote, monitor and maintain health safety and security in the working environment
This Job Description and Person Specification reflect the duties of the post as they exist at this time and may be subject to change based on the needs of the Department Programme. The post-holder may be required to undertake other duties commensurate with the salary and competence requirements of this post from time to time as required.

Pre-employment checks will be required for the role.

	PERSON PROFILE



	POST TITLE:
	Project Worker 1 (fixed term)

	REGION/NATION:
	Northern Ireland

	LINE MANAGED BY:
	Children’s Services Manager

	SUPERVISORY RESPONSIBILITY FOR:
	No management/supervisory responsibility for staff or students other than to help and advise colleagues as necessary. (see addendum)

	Requirement


	Service Specific Qualifying Factors  
	Essential/
Desirable
	Method of Measurement

	Education/Knowledge
Qualification mandatory for practice, where applicable. 

Awareness of factors impacting on and issues facing vulnerable children, young people and families (e.g. disadvantage, poverty, disability).

Awareness of children’s need to feel safe


	NVQ 3 in either Child Care and Education or Health & Social Care (or equivalent).
Knowledge of evidence-informed approaches to working with children and families e.g. The Solihull Approach 
	All Essential
	All Application form & Assessed at Interview




	Requirement


	Service Specific Qualifying Factors  
	Essential/

Desirable
	Method of Measurement

	Experience

Some experience of working with children and young people but this does not have to have been gained in a formal employment setting. 

	Demonstrable experience of working with and understanding of the factors impacting on families.  This should include, but not be restricted to, the impact of social disadvantage, disability, school exclusion, parenting difficulties, substance misuse on children.

Demonstrable direct experience of working with children and families

	All Essential
	All Application form & Assessed at Interview



	Skills 

Ability to listen to and communicate effectively with children and young people and families 

Ability to work as part of a team

Ability to accurately and clearly record case notes deploying the necessary standard of writing and IT skills

Ability to apply Barnardo’s safeguarding and child protection procedures 


	Able to make assessment of and action plan a programme of intervention in collaboration with children, young people and families.

Sound understanding of role and responsibility in relation to the safeguarding of children

	All Essential

	All Assessment at Interview 



	Please Note:  Applicants must demonstrate in their application form that they currently use the skills outlined above or have used them previously in employment, education, training, volunteering etc.


	Requirement


	Service Specific Qualifying Factors  
	Essential/

Desirable
	Method of Measurement

	Circumstances/Health

Staff will have to abide by Barnardo’s Smoking Policy which does not permit smoking at work 


	The successful applicant will be subject to an enhanced Access NI check with the barred list. 


	All Essential
	Assessment at Interview

Post Selection Check 



	Barnardo’s Basis and Values, and Equality & Diversity Code of Conduct

Actively demonstrate Barnardo's Basis and Values and Equality & Diversity Code of Conduct in all areas of work:
· Respecting the unique worth of every person

· Encouraging people to fulfil their potential

· Working with hope

· Exercising responsible stewardship


	Manage confidentiality and be committed to non-judgemental practice.
	All Essential
	Assessment at Interview


ADDENDUM – Project Worker 1
The core Project Worker 1 role does not require post-holders to have any responsibility for the management/supervision of staff, students or volunteers.

However, there may be situations where it is safe and appropriate for experienced staff at Project Worker 1 level to supervise volunteers and where a development need can be met. Any additional responsibility of this nature should be appended to the core job/person profile.

	OUTLINE TERMS & CONDITIONS OF EMPLOYMENT



	The following information represents the key terms & conditions of this post and should not be viewed as a Contract of Employment.



	This is a fixed term post for one year


	Salary:


	£17,222 - £23,428 per annum for Full Time working.  Grade P18B.

Starting salary will normally be the first point of the scale


	Hours:


	18.5 hours per week to meet the exigencies of the service 


	Place of Work:


	You will be based at Barnardo’s Lisburn Office.  However, you may be required to work at any place where work has to be performed on behalf of Barnardo’s as it may reasonably determine.



	Pay Periods:


	23rd monthly; direct to building society/bank account

	Holidays:


	26 days per annum. Leave entitlement is increased by 3 days on 

completion of 5 years’ Barnardo’s service (which can include 

employment in the public service and/or a voluntary agency).  

In addition, ten statutory holidays are granted.  Payment for annual 

is included with monthly salary payment.  Annual leave will normally be 

taken during non-working periods


	Pension:


	Eligible for Auto-Enrolment to Barnardo’s Retirement Savings Plan

	Smoking Policy:
	Barnardo’s operates a smoking policy


	CLOSING DATE FOR RECEIPT OF APPLICATION
WEDNESDAY 31 JANUARY 2018
Interview will take place Mid-February 2018
A waiting list of suitable candidates may be held for up to six months for similar posts which may become available
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PLEASE NOTE





Barnardo’s uses generic job profiles and person profiles when advertising its posts.  





Therefore when completing the application form applicants must also take account of the Service specific information provided in the pack and evidence should be provided based on all the information sought and in the context of the service specific qualifying factors outlined in the person profile.�
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