JOB DESCRIPTION

Title :


Family Support Worker – Artillery Youth Centre
Responsible to:
Programme Manager / Artillery Steering Group

Location:
Northside Educational Resource Centre, 183 Antrim Road, Belfast BT15 2GW.
Background:

Artillery Youth Centre’s ‘Northside Family Support Programme’ aims to deliver a programme of support over five years to 50 families within the communities we work (New Lodge, Cliftonville, Newington, Lower Antrim Road, Tigers Bay and Shore Road.) 
These 50 families include 69 children under the age of 12 and 93 parents (18 of which are currently in prison). Most are families where the parents have separated and more than half have had experience of imprisonment in the family. Some have family members living under threat and the majority are unemployed or working part time. Two thirds of parents have below average educational attainment and all struggle financially. 

General Duties

· To engage with families to support the empowerment strand of the project which aims to involve parents and children in decision making processes at all levels of the programme.  In particular to engage with the parent’s advisory group and provide support services and guidance to them to ensure they play a full role in the life of the project.
· Through the development of a range of training, youth work activities and mentoring support, we expect parents and children to be more confident, self-aware, empowered and able to make informed choices about their lives. The post holder will be able to capture this learning and inform others of the learning through social media.
· The team employed on this project will co-design initiatives to improve the lives of family members through supporting their education.  By involving teachers, parents and youth workers in the programme, we aim to enhance parents and childrens experience of learning, build their resilience and improve their outcomes consistently through the lifetime of this project. The post holder will help record this experience. 
· To resource programming that will meet the needs of family members; provide sporting opportunities and access to fun activities.  We want the post holder to work with participants to deliver a programme that will support all members of the family to be healthier, happier, challenged, self-confident and more active in their communities.
· To work with part time staff, volunteers, parents and families to develop a professional youth service aimed at children and young people that will develop their social skills, educational attainment, emotional capacity and decision making.

· To adhere to best practice in terms of child protection, family support and cooperation with other providers.

· The post holder will liaise with other professionals to help to tell the stories of the families through images, written word, social media and sharing the learning events.
· To work directly with children and young people developing positive relationships and provide appropriate support to address a range of needs i.e. challenging behaviours, educational and learning needs. 
· Networking with local agencies - have knowledge of local support and create a working partnership to ensure programme is delivered effectively and with the right expertise. 
Administration and Finance
· To maintain accurate administrative systems.

· To maintain accurate records of finances.  Ensure statutory needs are met including audit and accounting requirements under charitable law and that processes for insurance and Inland Revenue are adhered to. 

Monitoring, Evaluation and Reporting

· To work with the staff and volunteers to implement monitoring procedures as required by Artillery Steering Group and the Big Lottery Fund.

· To work to an agreed monitoring and evaluation schedule that is based upon clear targets, outputs and outcomes and to ensure that reporting procedures reflect the ambition of the project.

· To participate in staff meetings.  To work with staff and volunteers to ensure that Families continue to be represented at all levels in Artillery. 
· Work with other staff members to measure outcomes, effectively evaluate through focus groups, questionnaires, review meetings, observations, review of action plans.  

Operations
· To work within the mission, values and objectives of Artillery Steering Group to help to develop the work of Artillery for the benefit of families, children and young people in North Belfast.  
· Mentor families through review meetings ensure all needs are being meet and encourage families to participate. Agree with families how personal information will be used and recorded.  Record information and maintain accurate records of work undertaken.
· To maintain a professional service that adheres to the values and principles of youth participation and youth led work.

General

Working Hours:
16 hours per week to be worked normally as four sessions

A session comprises a morning, afternoon or evening.  Work will be scheduled in consultation with the Programme Manager in order to carry out the above duties effectively.  
Fixed term contract until August 2021. Six month probationary period.
Salary Scale:

JNC youth and community support worker (Pts 10)



£8,736 and  pension contribution.
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Youth Worker 
Northside Family Support Project

Person Specification
This post offers the successful candidate an opportunity of working with a small and committed team in Artillery.  The post-holder will be a self starter, who can use his or her initiative, is highly motivated and has a clear understanding of the issues facing Families living in a disadvantaged community.

Essential Criteria
· Have at least an OCN level 2 qualification in Youth Work and have two years’ experience post qualification working with children and young people. 

· A good understanding of the issues facing families in relation to key areas of education, employment, poverty and empowerment.
· Able to demonstrate experience of using social media to communicate with others in an effective and professional manner.
· An ability to demonstrate some experience of managing budgets, finances and audit.

· Ability to communicate effectively (both written and oral) together with good interpersonal skills.

· Excellent organisational skills including experience of IT packages.
· A willingness to learn new skills including photography, social media use and networking.
Desirable Criteria
· Experience of family specific youth work in the context of multiple needs and presenting issues.  

· Able to demonstrate a good working relationship with funders and policy makers.

· Previous work experience in a youth led environment.

· A clean current driving licence and the use of a car.
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