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Job Title:

Youthscape Programme Trainer / Mediators (2 posts)           
                                   (3 years with possible extension)  
Responsible to:
TIDES Director and Youthscape Programme Co-ordinator 
Job Purpose:
The Good Relations Trainer /Mediators will have overall responsibility for the design and delivery of the Good Relations content within the Youthscape Programme.
Location:

To Be Confirmed
Main Duties and Responsibilities
1. Intregrate TIDES delivery into the wider Youthscape Programme.
2. Support the Youthscape Programme Co-ordinator in the development and implementation of an Operational Plan ensuring the efficient and effective discharge of the Youthscape programme in the target region.

3. Support the Youthscape Programme Co-ordinator in the development and implementation of a recruitment and marketing strategy to ensure stakeholders and potential participants are made aware of the opportunities available through the Youthscape programme target region. 

4. Create a welcoming and stimulating learning environment for young people participating in the Youthscape programme.

5. Engage young people in a co-design process to inform the development and delivery of a range of provision and services which develops young people in the key outcome area of Good Relations.

6. Lead the development, design, delivery and evaluation of accredited provision which develops young people in the key outcome area of Good Relations.

7. Deliver and evaluate accredited provision which develops young people in the key outcome area of Good Relations.

8. Harness a range of tools and facilitation techniques to engage and stimulate young people promoting active learning.  

9. Organise and co-ordinate external engagement activities, including residentials, supervising participants taking part and ensuring compliance with the organisation and statutory policies and procedures.

10. Support the Youthscape Programme Key Youth Workers in the direct recruitment of young people to the programme.
11. Develop, design, deliver and evaluate staff Good Relations CPD activities aligned    with the key aims and objectives of the Youthscape Programme. 

12. Engage actively  in the review of the programme, ensuring the key programme  targets/indicators are agreed and achieved and provide reports for management.

13. Work proactively with existing programmes supporting engagement in the target area.

14. Implement contractual arrangements for administration of the Youthscape programme to include the preparation and review of participant records, enrolment/registration documentation and tracking of progression and achievement. 

15. Support the Youthscape Programme Co-ordinator in the integration of external Quality Management Systems into the Youthscape programme; co-ordinating the development of regional IS:EF self-evaluation reports on an annual basis.
16. Promote and raise the profile of the programme with all appropriate internal and external stakeholders, to include delivering events and seminars in the target areas Raising awareness among potential participants
17. Engage and support young people in a range of settings including operating a detached youth outreach model.

18. Assist young people to address some of the issues that affect their lives through planned learning experiences and opportunities.

19. Enable young people to voice their ideas and opinions in a positive and constructive manner.
20. Work as a part of a team which plans, prepares and implements a programme of activities to meet young people’s needs.

21. Refer Youthscape leavers to agreed positive progression pathways supporting, monitoring and tracking progression.
22. Implement contractual arrangements for administration of the Youthscape programme, to include the preparation and review of participant records, enrolment/registration documentation and tracking of progression and achievement.

23. Support the Youthscape Programme Co-ordinator in preparation for audits and inspections. 

24. Comply with all agreed operational and administrative policies and procedures ensuring compliance with programme guidelines. 

25. Populate the Organisation MIS systems, including performance management system, on a timely basis.

26. Support Organisations Management and Youthscape Programme Co-Ordinator in preparation for audits and inspections. 

27. Attend internal and external meetings to promote Organisations provision and service. 

28. Refer/signpost any safeguarding issues to appropriate Safeguarding Officer in the Organisation. 
General Duties

· To promote and raise the profile of the Partner Organisations and the services they provide to the local business and civic community.
· To ensure full compliance with health and safety requirements and legislation in accordance with college’s policies and procedures.
· To comply with and actively promote policies and procedures on all aspects of equality.
· To contribute to the Organisation quality assurance schemes.
· At all times to observe all internal policies and procedures of the Organisation.
· To take responsibility for the receipt, safe handling and recording of monies as directed. 
· This job description is not prescriptive and the post holder may be expected to undertake other duties appropriate to the grade as may be assigned by TIDES Director – or her nominated officer(s).
Terms and Conditions of Service

All terms and conditions of employment for this post are those as laid down by the Association of NI Colleges non teaching negotiating committee and are drawn from the conditions of service of the NJC for local authorities staff.  

Hours of work:
37.5 hours per week


Salary Band:

£25,000 - £28,485
Personal Specification 
Youthscape Trainer / Mediator (2 posts)

ESSENTIAL CRITERIA
· A Degree (or equivalent) in a relevant discipline e.g. social science; community development; community relations; TIDES training for Trainers programme 
AND 
2 years’ experience working in community relations 
OR 5 years paid experience in community relations and / or youth and community relations work.
· Minimum of 2 years’ experience in successfully building effective working relationships with community groups, public representatives and statutory agencies, developing partnerships and finding positive solutions to problems including working with hard to reach groups
· Minimum of 3 years’ experience in directly delivering accredited training in the good relations themes including Conflict Resolution and Mediation Skills
· Experience of interpreting Good Relations and Social Integration in Northern Ireland and / or in the Republic of Ireland
· In depth knowledge and understanding of the equality issues and legislation and an awareness of the links between equality, diversity, community cohesion and social inclusion.
· Knowledge of key challenges and drivers to local peace-building initiatives
· Excellent communication and ICT skills including proficiency in the use of Microsoft Office applications such as Outlook, Word, Excel and PowerPoint
· A clear understanding of and commitment to equality principles and the ability to apply them in service provision

· Ability to influence others and make powerful presentations 
· Experience of monitoring & managing budgets in accordance with policies, procedures/ external funding requirements.
Other

· A full current driving licence which enables you to drive in Northern Ireland and Republic of Ireland and have access to a car for official business purposes.
· Be available for evening or weekend work as required.  
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