	Job description:
	Women’s Support Worker
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footprints





	Location:
	Footprints Womens Centre

Dunmurry

	Work Pattern:
35 hours per week (flexible to include evening/weekend work as required)
35 hours per week 
Salary:£22,000 pa  
	

	Job Purpose:


	The Women’s Support Worker will operate within the Support Services team and will assist the Support Services Manager in the delivery of a support service to women engaging with Footprints Women’s Centre.

	Reports to:
	Support Services Manager

	
	

	Main Duties:
	1. To assist the Support Services Manager in the delivery of a comprehensive, crisis intervention and support programme for women within the Colin Community. 

2. To build and develop positive and trusting working relationships with women, encouraging engagement and optimising usage of Women’s Support Services.

3. To consolidate and develop professional and collaborative relationships with key statutory/community and voluntary agencies to ensure the best possible outcomes for women and children.

4. To ensure that support services maintain a high profile within the Colin Neighbourhood and the wider community.

5. To ensure that all support programmes are designed in partnership with individual women, valuing and building upon the expertise and strengths of the individuals.

6. To support self help groups who attend Footprints Women’s Centre, (Al Anon, AA).

7. To deliver a comprehensive programme of activities that promote the personal development and emotional wellbeing of women engaging with Footprints Women’s Centre.

8. To oversee the delivery of the Senior Citizen programme within Footprints Women’s Centre.

9. To adhere to the needs assessment and support planning tools and methods that will provide a clear and effective referral pathway to the appropriate support programmes and services within the Centre and externally.

10. To work within the policies and procedures of Footprints Women’s Centre ensuring that confidentiality and data protection are maintained at all times.

11. To participate in regular reviews of the work of the support team to inform future planning.

12. To assist the Support Services Manager in sourcing and securing funding for the long-term sustainability of support services within Footprints Women’s Centre.

13. To represent Footprints Women’s Centre, as appropriate, on steering groups and committees.

14. To be responsible for development of resources and materials that will enhance support services within Footprints Women’s Centre and to ensure that all relevant information is current.

15. To attend monthly supervision, staff meetings and attend relevant training in order to fulfil the requirements of the job.

16. To undertake any other reasonable duties as may be required by the Centre Director.




It is essential to the development of Footprints Women’s Centre that the post holder is able to respond flexibly to changes in the requirements of this post. This job description is therefore a guide and not an exhaustive list of responsibilities the post holder may have over time.
	Person Specification

	

	Criteria
	Essential/

Desirable
	Measured By:

	1. Education/ qualifications
	1.1
1.2


	Hold a recognised qualification in Basic Counselling or Health & Social Care.

Or

A minimum of two years’ proven experience of working with women dealing with a range of issues including domestic abuse, poor mental health and addiction.
	ESSENTIAL
ESSENTIAL
	APPLICATION FORM 
APPLICATION FORM 



	2. Experience
	2.1

2.2


	Experience of applying safeguarding, vulnerable adults and child protection policies and procedures.
Proven experience of facilitating support groups and structured programmes within a community setting.

	ESSENTIAL
DESIRABLE


	APPLICATION FORM & INTERVIEW
APPLICATION FORM 

	3. Abilities/skills/ 

knowledge
	3.1
3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11


	An excellent level of understanding of the support needs of women and the complex issues which may confront them and a good knowledge of the range of support services available for women
The ability to communicate with people of all ages and at all levels
An ability to maintain confidential information and a sensitive approach to women in need
A high level of organisation and time management skills
The ability to translate needs into positive opportunities, on behalf of and together with local women

An ability to prioritise
An ability to work effectively in a group
Basic IT skills
A commitment to the ethos and values of Footprints Women’s Centre and ability to relate these to work within the centre

Willingness to undertake flexible working patterns

A good level of understanding of how communities function

An awareness of disability, special needs and cultural sensitivity

	ESSENTIAL

ESSENTIAL

ESSENTIAL

ESSENTIAL

ESSENTIAL

ESSENTIAL

ESSENTIAL

ESSENTIAL

ESSENTIAL

DESIRABLE

DESIRABLE


	APPLICATION FORM & INTERVIEW
APPLICATION FORM & INTERVIEW

APPLICATION FORM & INTERVIEW

APPLICATION FORM & INTERVIEW

APPLICATION FORM & INTERVIEW

APPLICATION FORM & INTERVIEW

APPLICATIOIN FORM & INTERVIEW

APPLICATION FORM & INTERVIEW

APPLICATION FORM & INTERVIEW

APPLICATION FORM
APPLICATION FORM 
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