Personnel Specification: Support Worker (Ballynahinch)

The successful applicant will have the following attributes: -

	FACTOR:
	ESSENTIAL CRITERIA
	DESIRABLE CRITERIA

	Experience
	
	Knowledge of the client group.

Experience working in a professional caring environment


	Qualification & Education
	Educated to GCSE level or equivalent

A good standard of written and verbal communication skills
	NVQ level 2 or above in Health & Social Care or Care
Valid NISCC Registration



	Practical and Intellectual Skills
	Good caring attitude
Ability to get on with others
	Hold a full UK driving license

	General
	Good standard of personal hygiene and appearance

Flexible approach to work i.e. willingness to cover for colleagues for annual leave, sickness etc.

Ability to undertake compulsory induction and orientation programme

Enthusiastic, patient and understanding

A professional attitude to work

Ability to demonstrate integrity in all aspects of work

A good standard of general health
	

	Working Environment
	It will be necessary to work on a rota basis that will involve night duty, weekends and bank holidays

The post is subject to an Enhanced Disclosure certificate under the SVG (NI) Order (2007)
	


The Beeches is committed to providing the highest possible quality of service to all service users with who we are in contact. The service user is the focus of our service. Members of staff are expected at all times to provide a caring service and to treat all those persons whom they come into contact with in the course of their job in a courteous and respectful manner.
In accordance with the Disability Discrimination Act 1995, reasonable adjustments will be made to the above requirements to accommodate a suitable candidate with a disability.
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