[image: image1.jpg]War on Want

NORTHERN IRELAND




Retail Support Assistant
Person Specification

Essential Criteria

1. Minimum 3 ‘GCSE’ level passes or equivalent

2. Minimum 2 years retail experience.
3. Minimum 2 year experience in customer care

4. Experience of working towards and exceeding targets
5. Excellent numeracy skills

Desirable Criteria

1.  Experience of supervising volunteers in a charity shop
2.  Evidence of involvement in voluntary activities

In addition the following will be assessed at interview

1. Excellent interpersonal skills

2. An enthusiastic ‘can do’ attitude

Terms and Conditions of Employment 

Salary: NJC Scale Point 6
Term of contract:  Permanent

Probation: There is a six-month probationary period

Hours of work:  30 hours per week. There is no provision for overtime with time off in lieu arranged by agreement

Holidays: 20 days paid annual leave rising to 25 days (1additional day for every year worked) plus 12 days paid public holidays 

Pension: War on Want NI operates a personal pension scheme to which the organisation will contribute 6% of annual salary 

Place of Work: Based at War on Want NI shops, Andersonstown and Holywood, with additional travel across Northern Ireland when required. 
