BELFAST AND LISBURN WOMEN'S AID

JOB DESCRIPTION

JOB TITLE:


Refuge Worker
RESPONSIBLE TO:
Team Leader

LOCATION:


North Belfast refuge
Belfast and Lisburn Women’s Aid provides a range of support and accommodation services for women and children experiencing domestic violence.
Summary of Post

To work as part of a team to provide a safe, secure and supportive environment for 
women and children who have experienced domestic violence.
-
Deliver a high standard of support for women and children living in refuge

-
Assist the team leader in the day to day running and overall management of the project
-
Ensure policies and procedures are implemented
-
Support and supervise staff as required

Main Responsibilities

1.
Work with families 

-
Welcome and integrate women and children into the refuge
-
Offer on-going individual support and information to women
-
Facilitate group programmes with women and encourage participation

-
Promote self-help to encourage women to support each other and learn through shared experiences

· Accompany women to relevant external agencies 

· Organise weekly house meetings, creating and maintaining a safe environment to enable women to express problems, conflicts or personal issues
· Ensure women living in refuge are involved in relevant aspects of refuge life
· Ensure individual Support Plans are developed and actioned for all women using the service
· Encourage women leaving refuge to use the outreach service as a means of additional support and assist with the outreach service as required

2.
Management role 


-
Support the team leader in all aspects of refuge and staff 



management

-
Induct, support and supervise other team members as required

- 
Co-ordinate, monitor, guide and support volunteers in the project

-
Maintain good communication with team members and within the project generally

- 
Assist in the day to day organisation of the project

-
Ensure relevant administration is carried out


In the absence of the team leader:
-
Hold weekly meetings with team members 

-
Provide guidance to team members
-
Advise and liaise with the Management Co-ordinator or Personnel and Admin Manager regarding staffing issues as appropriate
-
Ensure that on-call cover is maintained for the refuge and that out of hours emergencies/crisis are dealt with effectively
-
Provide verbal and written reports as required
3. 
Work Patterns

-
Be flexible and responsive to project needs by being available to work early mornings, evenings and weekends on a rota basis and on-call cover as required
4. 
Policies and Procedures
· Ensure all policies and procedures are implemented within the refuge 
5. 
Premises

· Monitor and maintain resources necessary for running the refuge.

· Maintain the general upkeep and physical standards of the refuge as required.

6.
Liaison with external agencies

-
Develop and maintain good working relationships between the refuge and statutory agencies
- 
Represent the needs and experiences of women and children as required
-
Publicise and promote the work of Belfast and Lisburn Women’s Aid and deliver awareness raising and training sessions as required

  

7. 
Accountability/Support

· Support will be provided by the Team Leader and within the project team.  In the absence of the team leader, the Refuge Worker will be accountable to the Chief Executive.
8. Attend relevant team/organisation meetings, training and supervision
9. Be familiar with and adhere to organisational policies and procedures

10. Promote volunteering within Belfast and Lisburn Women’s Aid, and assist in the development of volunteering opportunities within your team.

11. Respect the confidentiality of all information received as a result of the post holder’s duties.

12. Carry out any other duties as required.

Hours:


37.5 hours per week.

This will include early mornings, evenings and weekends on a rota basis and on-call cover as required

Salary:

NJC scale points 23-30  Starting salary: £21,268 per annum
