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JOB DESCRIPTION

Promoting Financial Health and Well - Being For Migrants

Job Title:

Bi-Lingual Outreach Worker (Part-Time)

Salary:

£24,472 - £26,293  (NJC 28-30) pro rata 20 hours per week
Pension:

5% employee and 8% employer pension contribution 

Length:

This is a fixed term contract until February 2019
Responsible to: 
Management Committee
Probation Period:
6 months

Working hours:
20 hours per week (excluding one hour lunch break) - this post requires both evening and weekend hours

Purpose of the post

The primary purpose of this post is to provide support and advice to promote healthier finances and financial management within the Black and Ethnic Minority community.

The post holder will be required to work at an evening drop -in clinic as part of their 20 hours.

The post holder will be required to improve the awareness of service users of their economic and financial rights and improve their access to financial support and services. The service ensures financial stability for people who have little or no support from family or friends, as they are not in their home country. Our clients need to be equipped with as much information as possible to ensure they do not get caught in the trap of debt in these times of economic instability. 
Desirable criteria will be used in the short listing process.
Purpose of the Migrant Centre NI

The Migrant Centre NI aims to provide a one-stop shop service to those in need by employing bi-lingual staff and using interpreters to eliminate language barriers, and by providing outreach services to those in need. Our advocacy and advice services will suit the needs of migrants by operating during evenings and weekends.
The overall aim of the Migrant Centre NI is to tackle racism and eliminate barriers against new migrant communities in NI with the following objectives:

1. Capacity building migrant communities and migrant community organisations;

2. Supporting migrants to achieve financial health and well being through advocacy and awareness raising workshops;

3. Promoting and advocating for Equality of Access to public facilities and services;

4. Supporting victims of racist hate crime, harassment and racial discrimination;

5. Increasing the employability of migrants through education, training and referrals; and

6. Increasing the awareness of the rights of migrants.

To achieve the following outcomes:

1. Migrants will improve their essential skills and employability to meet social and economic needs;

2. Migrant communities will have improved knowledge of financial management and advocacy support to combat the effects of Welfare Reform and a weakened economy;

3. Migrants will improve their capacity to access public facilities and services; 

4. Migrants who experience racist hate crime and harassment will improve their mental health and emotional social well-being.

Main areas of responsibility

· To provide direct advice, support, guidance and referral services to migrants experiencing financial hardship within Northern Ireland. Including the following (not an exhaustive list):


· Identification language needs and referral to English classes where appropriate

· Orientation and guidance for people settling in a new area (i.e, banks, job centres, address change)

· Identification of learning and development needs, including employment and life skills, and sourcing and referral to appropriate services

· Identification of financial difficulties and support for negotiation with debtors or referral to appropriate advice organisations for large debts

· Provision of welfare rights information, ensuring appropriate uptake of benefits and entitlements

· Provision of advocacy and assistance with applications and appeals for welfare benefits, tax credits and other entitlements and referral to tribunal services where appropriate

· Provision of employment rights information, trade union membership, and legal protections and referral to appropriate services for employment tribunal support where appropriate

· Assistance and support to attend job centre interviews, appointments with the Social Security Agency, liaison with the HMRC etc. to avoid delays in payments and debt.

· Identification of employment opportunities and skills training opportunities and assistance in accessing these opportunities

· Organisation and delivery of financial health and awareness workshops throughout Northern Ireland

· Provision of weekly advice clinics

· To use the internal case management system daily to maintain, update and file service user information using both the computerised management system and hard copies of files

· To provide a monthly update of work and other issues arising within the workplace through supervision with the Advice and Advocacy Manager

· To signpost and promote the work of the Migrant Centre NI where appropriate to both individuals and organisations

· General Advocacy of the interests of the Migrant Centre NI

· Any other tasks commensurate with the responsibilities deemed appropriate by the Advice and Advocacy Manager or Management Committee of the Migrant Centre NI

	Personnel Specifications
	

	1. Qualification/Education
	

	· Educated to third level or other country equivalent in a relevant subject or a recognised Level 3 Advisor Qualification





	Essential

	
	

	2. Experience
	

	· 2 years frontline working experience in voluntary or statutory sector
	Essential

	· 1 year working experience providing advice to migrants
	Essential

	· Understanding of migrant issues
	Essential

	· Experience of advocating in a tribunal setting
	Desirable

	· Understanding of the welfare benefits system 
	Desirable

	           - Experience of budgeting and debt management support
	Essential

	
	

	3. Abilities, aptitudes and skills
	

	· Demonstrated strong planning and organisational skills
	Essential

	· Demonstrated ability to communicate clearly in both verbal and written English
	Essential

	· Demonstrated ability to work to deadlines
	Essential

	· Demonstrated ability to work with groups in an inclusive and participatory matter
	 Essential

	· Demonstrated ability to work, communicate and liaise with a range of individuals, voluntary, community and statutory agencies
	Essential

	· Computer literate in Microsoft Office packages
	Essential

	· Previous experience with a computerised case management system (i.e. Advice Pro, CARMA)
	Essential

	· Demonstrated ability to communicate fluently in any one of the A8, A2, Portuguese, Spanish, French, Arabic or Russian languages
	Essential

	
	

	4. Personal qualities
	

	· A commitment to Black and Minority Ethnic people, in particular migrant workers and refugees
	Essential

	· A commitment to anti-racist policy and practice
	Essential

	· Resourcefulness and enthusiasm
	Essential

	· Ability and availability to work flexibly when required to do so
	Essential

	· An understanding of the need for confidentiality and the need to treat sensitive information with discretion
	Essential

	· Cultural sensitivity
	Essential

	· Ability to work well in a team
	Essential

	· Access to personal transport
	Essential


