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Armagh Traveller’s Support 
Job Description

Job Title

          Project Support Worker 
Salary
NJC Scale Point 26-28 (£23’708- £24’964) pro rata
Hours



30 hrs per week

Annual Leave
27 Days and 11 Statutory Days (pro rata)
Location


St Lukes Hospital, Armagh
Responsible to 

Project Manager and Management Committee
Timeframe
Ends 31st March 18 Possible extension dependent on funding
Flexibility, evening and weekend work required.

Main Purpose

Working with the Irish Traveller community to provide sensitive and practical support to empower this community, to live full and fruitful lives while preserving their culture.

Using the Community Development National Occupational Standards as the core values on which all Armagh Traveller Support Group practice is based on this work will:
1. Increase levels of engagement and improve equality of service provision from all public services for the Irish Traveller community.

2. Promote  and celebrate difference and diversity

3. Challenge any form of oppression, discrimination and racism.
4. Increase participation, representation and belonging.

Main Duties

1. Coordinate delivery of weekly Welfare Rights Sessions which will address Irish Traveller primary needs and support this community to have increased and equal engagement and access of all public services.

2. Coordinate delivery of informal information workshops with public service providers and Irish Travellers to improve knowledge and understanding of all public services.
3. Coordinate delivery of one Citizenship Project which will increase knowledge of rights and how to confidently challenge discrimination.

4. Coordinate delivery of two Diversity Programmes and one ‘Good Friend Good Neighbour’ programme with Irish Travellers and Non Irish Travellers, which aim to increase understanding and tolerance for other faiths/cultures.

5. Coordinate formal consultation sessions with various local decision makers and public service providers to enable increase in awareness of regional and local strategic issues and more targeted delivery of services
6. Coordinate delivery of a Volunteering Programme to the Irish Traveller community increasing knowledge of the benefits of volunteering with relevant partner organisations.
7. Coordinate delivery of a Traveller Pride Project that addresses and includes: identity work, intergenerational work and highlighting and celebrating Irish Traveller achievements in consultation with local Irish Traveller Families. 
8. Develop and implement a monthly action plan in keeping with Organisational Development Strategy. 

9. Carry out relevant administrative and other project duties as required.

10. Ensure maintenance of proper record keeping systems and reporting mechanisms in accordance with organisational procedures including monthly/annual reports.

11. Maintain monitoring database to ensure accurate and up to date information.

12. Provide verbal and written reports as required for on-going monitoring and evaluation.

13. Attend regular supervision sessions as required

14. Participate in training as and when required.
15. To keep strictly confidential any information regarding the children, their families and others in line with organisational policy and procedure.

16. Undertake any other duties relevant to the post.
General Requirements

The post holder will be required to:

1. Ensure ATSG’s policy and procedures on equality of opportunity are promoted through his/her own actions and those of any staff for whom he/she has responsibility.

2. Co-operate fully with the implementation of ATSG’s Health and Safety arrangements, reporting any incident/incidents/equipment defects to his/her manager, and maintaining a clean, uncluttered and safe environment for clients, members of the public and staff.

3. Adhere at all times to all ATSG policies/codes of conduct, including for example:

· Smoke Free Policy
· Code of Conduct and I.T. Security Policy

· Standards of attendance, appearance and behaviour

4. Represent ATSG’s commitment to providing the highest possible standard of service to our clients by treating all those with whom he/she comes into contact in the course of work, in a pleasant, courteous and respectful manner.

5. Understand that this post may evolve over time and that this Job Description will therefore be subject to review in the light of changing circumstances.
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