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PERSON SPECIFICATION
FLOATING SUPPORT WORKER – FAMILY SERVICES
This person specification sets out the various criteria which are essential or desirable for the post and by which we will assess your application.  When completing your application form please address all the points set out below.

ESSENTIAL CRITERIA

1. A minimum of 2 years full time work experience supporting vulnerable families (or 1 year full time experience with at least 1 year additional relevant voluntary experience).
2. A sound working knowledge of safeguarding vulnerable adults and children and an awareness of statutory reporting structures.

3. A clear understanding of Health & Safety practices in particular those relevant to lone working in the community.
4. Competent IT skills in word/excel/email. The post requires a high standard of recording, reporting and record keeping.
5. Ability to deal sensitively with service users and form constructive supportive relationships with all stakeholders.
6. Ability to work constructively as part of a team whilst managing own caseload.
7. Ability to be flexible to meet the varying needs of the Service Users.
8. Sound knowledge and experience of assessing needs and risk with the ability to develop specific and targeted Service User led support plans.
9. Current driving licence, access to a car with business insurance.
10. Commitment to the ethos of Depaul.
DESIRABLE CRITERIA
1. A certificate / diploma or equivalent in Community, Health or Social Science based subject 
2. A working knowledge of the support agencies, particular to the needs of the client group.
3. Awareness of the presenting issues experienced by this client group, with an understanding of additional issues presented by homeless minority groups.
4. Experience of using a client management recording system.
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