
JOB & PERSON PROFILE

Play Leader (Crèche)
NI Refugee Support Service 

Job Reference Number: NI077/17


Barnardo’s vision, mission and values

Vision: to realise Thomas Barnardo’s dream of a world where no child is turned away

Purpose: to transform the lives of the UK’s most vulnerable children

Mission:

· to reach and help those children whose voices are unheard and whose needs are unmet

· to defend, safeguard and support them at key moments to change their lives for the better

· to fight to change policy, practice and public opinion, and

· to inspire our people and partners to unite behind our cause.

Values:

· respecting the unique worth of every person

· encouraging people to fulfil their potential

· working with hope 
· exercising responsible stewardship



	SERVICE SPECIFIC INFORMATION

Northern Ireland Refugee Support Service

	The information contained below represents the specific area of work undertaken by the Service and is included to provide guidance to applicants on the context of this particular post.



	Initial Location of Post:

NB: Barnardo’s reserve the right to reasonably move staff to any location where work is to be carried out 
	Address:

Belfast location 

	
	Contact Telephone Number:

To be notified on appointment



	Client Group:
	Syrian refugee families and children



	Service/Support Offered:
	In collaboration with partner agencies from the voluntary, community and statutory sectors, Barnardo’s Refugee Support Service aims to support the resettlement of families from Syria arriving in Northern Ireland through the Vulnerable Persons Relocation Scheme.

The service will be delivered across Northern Ireland in areas to be identified as the need demands.  



	Hours of Business:
	The work will require post holders to be flexible to meet the service users’ needs and service requirements.  



	Out of Hours Working: 
	When families arrive periodically over a 12 month period.



JOB DESCRIPTION

Job Title:

Play Leader

Department:

Children Service’s 

Section:
You will be based at NI Refugee Support Service.  However, you may be required to work at any place where work has to be performed on behalf of Barnardo’s as it may reasonably determine

Reports to:

Children’s Service Manager 

Key working relationships:

· Internal contacts: colleagues

· External contacts: service users, families, carers

Job Purpose:

Working as part of a support team, to provide good quality play and child care services to:

children and young people (up to the age of 18), including those affected by disability, as well as their families accessing the service. 

Key Activities:

· To help organise and deliver age-appropriate play and recreational activities which will enhance all aspects of children’s and young people’s development.

· To contribute to Health and Safety in the service, including safety and cleanliness of equipment.

· To ensure the safety and wellbeing of the children and young people using the services.

· To help promote the involvement of parents in their children’s development.

· To provide healthy snacks for children where required.

· To plan, review and record with others in the team and with parents as appropriate, in line with current policies.

· To ensure that individual needs are met e.g. of disabled children and children from ethnic minorities.

· To assist in monitoring/evaluating services.

· To be aware of safeguarding/child protection issues and to make the Coordinator/Manager aware of any issues, in line with service policy.

· To work flexibly as an effective member of the team.

· To work co-operatively within a multi-agency strategy.

· To share responsibility for organising and running a weekly Drop-In session for families using the service.

· To participate in running crèche sessions alongside sessions for parents and carers.

This Job Description and Person Specification reflect the duties of the post as they exist at this time and may be subject to changed based on the needs of the Department Programme.  The post-holder may be required to undertake other duties commensurate with the salary and competence requirements of this post from time to time as required.

Pre-employment checks required for the role:

· Satisfactory Enhanced Disclosure Clearance via AccessNI. 

	PERSON PROFILE



	POST TITLE:
	Play Leader 

	REGION/NATION:
	Northern Ireland

	LINE MANAGED BY:
	Children’s Services Manager

	SUPERVISORY RESPONSIBILITY FOR:
	N/A

	Requirement


	Service Specific Qualifying Factors  
	Essential/
Desirable
	Method of Measurement

	Education/Knowledge

· Early Education, Health or Childcare qualification Level 2 (D)
· Knowledge of the developmental needs of babies and young children.

Experience

Experience of working in partnership with parents.  
· Experience of working with children under 5 in a play setting.

· Experience of working with disabled children. (D)


	QCF Childcare, Learning and Development or equivalent
Knowledge of child development processes and what helps and hinders progress

Knowledge of how play contributes to children’s lives/development

Knowledge of Health and Safety requirements for working with children

Awareness of the challenges facing refugees when settling in a new country

Experience of working with children from ethnic minorities 
Experience of relating to parents in respect of their children’s needs

	D
E
E

D

D
D
E
E
D

	Application form & Assessed at Interview

Assessed at Interview 
Application form & Assessed at Interview




	Skills/Abilities

· Able to attend to safety and physical care (including personal care) of children and young people.

· Able to initiate stimulating play and recreational activities to meet developmental needs.

· Able to find out, organise and share relevant information appropriately.

· Able to recognise and respond to children’s and young persons’ needs.

· Able to: 

· Listen actively to children and young people and respond with warmth and empathy

· Listen to parents and cares views and value their skills, abilities and experiences and build on their strengths

· Able to work co-operatively with others
· Able to work in partnership with parents.
· Able to respond to the needs of children and young people who may have challenging behaviour.

· Able to communicate with children and young people who have a range of disabilities.

Personal Qualities – characteristics, style, interests, attitudes

· Willing to be flexible.

· Commitment to anti-discriminatory/anti-oppressive practice.

· Energy and enthusiasm.

· Personal resilience

· Good team player

Circumstances

· Staff will have to abide by Barnardo’s Smoking Policy which does not permit smoking at work. 

· Able to manage physical demands of job.

· Able to travel to meet the requirements of the post.

Barnardo’s Basis and Values, and Equality & Diversity Code of Conduct
Actively demonstrate Barnardo's Basis and Values and Equality & Diversity Code of Conduct in all areas of work:
· Respecting the unique worth of every person

· Encouraging people to fulfil their potential

· Working with hope

· Exercising responsible stewardship


	Ability to ensure health & safety routines including fire safety are carried out within the building

Ability to communicate effectively with families and children, particularly those from differing ethnic backgrounds and make use of interpreters when necessary
The successful applicant for this post will be subject to an enhanced Access NI check against the barred list

	All Essential  

All Essential 
	All Assessment at interview

All assessment at Interview 

Pre-employment checks

	Please Note:  Applicants must demonstrate in their application form that they currently use the skills outlined above or have used them previously in employment, education, training, volunteering etc


	OUTLINE TERMS & CONDITIONS OF EMPLOYMENT



	The following information represents the key terms & conditions of this post and should not be viewed as a Contract of Employment.

	Salary:


	£8.45 per annum to be paid pro rata.  Grade J12B

	Hours:


	Zero hours – as and when required to meet the needs of the service
When families arrive periodically over a 12 month period.


	Place of Work:


	You will be based across Northern Ireland in areas to be identified as the need demands.  However, you may be required to work at any place where work has to be performed on behalf of Barnardo’s as it may reasonably determine.



	Pay Periods:


	23rd monthly; direct to building society/bank account

	Holidays:


	In accordance with the Working Time Directive all As and When Required workers are entitled to receive paid holidays.  This is calculated each time hours are worked at the rate of 1 hour paid holiday for every 9.29 hours worked.



	Pension:


	Auto-enrolment to Barnardo’s Retirement Savings Plan

	Smoking Policy:
	Barnardo’s operates a smoking policy



	CLOSING DATE FOR RECEIPT OF COMPLETED APPLICATIONS IS

12 NOON on Friday 27 October 2017

INTERVIEW DATE TO BE CONFIRMED 
A waiting list of suitable candidates may be held for up to nine months
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PLEASE NOTE





Barnardo’s uses generic job profiles and person profiles when advertising its posts.  





Therefore when completing the application form applicants must also take account of the Service specific information provided in the pack and evidence should be provided based on all the information sought and in the context of the service specific qualifying factors outlined in the person profile.�
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