

JOB & PERSON PROFILE

Assistant Project Worker (Children’s Worker) 
Job Reference Number: NI056/17
Barnardo’s vision, mission and values

Vision: to realise Thomas Barnardo’s dream of a world where no child is turned away

Purpose: to transform the lives of the UK’s most vulnerable children

Mission:

· to reach and help those children whose voices are unheard and whose needs are unmet

· to defend, safeguard and support them at key moments to change their lives for the better

· to fight to change policy, practice and public opinion, and

· to inspire our people and partners to unite behind our cause.

Values:

· respecting the unique worth of every person

· encouraging people to fulfil their potential

· working with hope

· exercising responsible stewardship


	SERVICE SPECIFIC INFORMATION

Choices for Children, Home Links 

Belfast


	The information contained below represents the specific area of work undertaken by the Service and is included to provide guidance to applicants on the context of this particular post.



	Initial Location of Post:

NB: Barnardo’s reserve the right to reasonably move staff to any location where work is to be carried out 
	Address:

Choices for Children Home Links Service, 230c Belmont Road, Belfast BT4 AW

	
	Contact Telephone Number:

028 90658105

	Client Group:
	Children and young people with a disability and their families


	Service/Support Offered:
	Home Links is a family support service providing short breaks for disabled children, young people and their families


	Hours of Business:
	Variable 


	Out of Hours Working: 
	The post involves working evenings from 3.30pm, weekends and public holiday periods. 



	JOB PROFILE




Job Title:

Assistant Project Worker
Grade:


P11B 
Department:

Children’s Services

Region/Nation:

Northern Ireland 

Responsible for:
No line management responsibility

Responsible to:

Project Worker 1/2/3

Working Relationships:

Internal: 
team/co-workers, colleagues in locality and regions/ nations

External: 
professionals in social care, education and health

Job Purpose

To assist in providing support and services to children, young people and their families in accordance with the aims and objectives of the service. There may also be a requirement to work on own in the community and/ or service setting.

Key Responsibilities:

· Service Users

· Resources

· People

· Health and Safety

Job Activities

Service Users

Under guidance work to a care plan or undertake tasks as directed:

· Assist colleagues in their work with children, young people and their families, helping to identify needs and to assist in working towards achieving positive outcomes.

· Assist colleagues to work in partnership with parents/carers assisting to empower them and to enable them to achieve better outcomes for their children.

· May be required to run programmes of activity and group-work.

· Under guidance, work co-operatively with children’s services, health agencies and other community based services, helping to provide the most effective service for children, young people and families.

· Work with colleagues in contributing to Service development.

· Apply safeguarding and child protection procedures.

Resources

· Be responsible for equipment/resources used in day to day work.

· May be responsible for any allocated case note recording and contributing to case reports.

People

· No management/supervisory responsibility for staff or students other than to help and advise colleagues as necessary.

· Supervision* of volunteers may be required, as appropriate.

· *allocating work, day to day supervision and support
Health and Safety

· Promote, monitor and maintain health, safety and security in the working environment.

	PERSON PROFILE



	POST TITLE:
	Assistant Project Worker   

	REGION/NATION:
	Northern Ireland

	LINE MANAGED BY:
	Project Worker 2

	Requirement


	Service Specific Qualifying Factors  
	Essential/
Desirable
	Method of Measurement

	Education/Knowledge
Qualification mandatory for practice, where applicable
Awareness of factors impacting on and issues facing vulnerable children and young people and families (e.g. disadvantage, poverty, disability).
Awareness of children’s need to feel safe

	NVQ Level 3 in Health & Social Care or equivalent

Understanding of the needs of children and young people with learning disabilities 

An understanding of the needs of parents
Knowledge of safeguarding, child protection and promoting the welfare of children.


	Desirable
Essential

Essential

Essential


	Application form & Assessed at Interview

Application form & Assessed at Interview
Application form & Assessed at Interview

Application form & Assessed at Interview




	Requirement


	Service Specific Qualifying Factors  
	Essential/

Desirable
	Method of Measurement

	Experience

Some experience of work with children and young people but this does not have to have been gained in a formal employment setting 


	Experience of working with disabled children 
Experience of working with children with ASD

Experience of working with children who present challenging behaviour
 
	Essential
Essential

Essential


	Application form & Assessed at Interview

Application form & Assessed at Interview

Application form & Assessed at Interview



	Skills 

Ability to listen to and communicate effectively with children and young people
Ability to work as part of a team
A good standard of written English and IT skills
Ability to apply Barnardo’s safeguarding and child protection procedures 

Circumstances
Able to work in a non-smoking environment
Flexibility in working hours and location, as per contract of employment


	Ability to listen to and communicate effectively with children
Willingness and ability to learn and use individual communication programmes

Attend group meetings
Ability to adhere to the requirements of Barnardo’s Recording Policy
Be available to work after school hours from 3.30pm, school holidays and weekends depending on the needs of child and family

As the work will include transporting children/young people to various activities, the post holder must have access to a car. A full driving licence and appropriate business insurance are also essential and evidence of these documents will be required if appointed.
The successful applicant will be required to undertake mandatory and other training required for the role as identified by Barnardo’s and be expected to participate in individual & group supervision 

The successful applicant for this post will be subject to an Enhanced Access NI Disclosure check against the barred list.  


	Essential
Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential 


	Assessment at Interview 

Assessment at Interview 

Assessment at Interview
Assessment at Interview

Assessment at Interview

Assessment at Interview

Application form & Assessed at Interview

Application form & Assessed at Interview

Application form & Assessed at Interview

Post selection check 

	Please Note:  Applicants must demonstrate in their application form that they currently use the skills outlined above or have used them previously in employment, education, training, volunteering etc.


	Requirement


	Service Specific Qualifying Factors  
	Essential/

Desirable
	Method of Measurement

	Managing Diversity

Candidates should be able to recognise the unique potential that individuals from differing backgrounds, experiences and perspectives bring to Barnardo’s, utilising individual performance, responding to changing working practices and acknowledging the changing customer/client base that the organisation operates with.


	It should be implicit in the information provided in their application form that applicants understand the issues faced by people whose life experiences differ from their own.


	Essential
	Assessment at Interview

	Basis and Values

Actively demonstrate Barnardo's Basis and Values and Equality Code of Conduct in all areas of work:

· Respecting the unique worth of every person

· Encouraging people to fulfil their potential

· Working with hope

· Exercising responsible stewardship

	
	Essential
	Assessment at Interview


Applicable Competencies

Listed below are key competencies, which describe how the job must be carried out in order to achieve the objectives set.

· Team Working

Working collaboratively and sharing information within and across Barnardo’s to contribute to the effective delivery of Barnardo’s services. Building and maintaining good working relationships with colleagues to foster team spirit, commitment to the team and achievement of shared goals.

· Client Service
Focus on discovering and acting on the client’s needs. A commitment to putting the client first. Clients may include ‘internal’ staff, external clients, and particularly the needs of children & young people representing the main focus of Barnardo’s six building blocks.
· Managing Diversity
Recognising the unique potential that individuals from differing backgrounds, experiences and perspectives bring to Barnardo’s. Utilising individual performance, responding to changing working practices and acknowledging the changing customer/client base that the organisation operates with.

· Interpersonal Understanding
Understands, interprets, responds to others’ concerns, motives, feelings and behaviours; accurately recognises strengths and limitations in others. Manages own feelings effectively to sustain a constructive input in a group setting as well as a one-to-one setting, even when working under stressful conditions.

· Planning & Organising

Ensuring the successful achievement of results through the effective planning and management of resources, which are in line with the organisation’s strategic direction. The ability to think through and adopt a clear, sensible step-by step approach to planning and organising work making effective use of time, resources in order to get the job done as effectively as possible.

· Knowledge
Having the right professional or technical qualifications for the job – continually updating and expanding skill base and selecting and applying what is required.

Pre-employment checks will be required for the role.

	OUTLINE TERMS & CONDITIONS OF EMPLOYMENT



	The following information represents the key terms & conditions of this post and should not be viewed as a Contract of Employment.

	

	Salary:


	£16,258 per annum for full time working.  Grade P11B



	Hours:


	This is a permanent part-time 15hr per week post. You will work within

Home Links Short Breaks Team and you will provide weekly 3 hour
individual sessions for four children.

Any additional sessions worked will be paid on an ‘as and when’ basis. 
You must be available to work after school hours from 3.30pm, school 
holidays and weekends depending on the needs of the child and family

	Place of Work:


	You will be based at Choices for Children, 230c Belmont Road, Belfast.  However, you may be required to work at any place where work has to be performed on behalf of Barnardo’s as it may reasonably determine.



	Pay Periods:


	23rd monthly; direct to building society/bank account

	Probationary Period:
	Normally six months



	Appraisal:


	Annual

	Holidays:


	26 days per annum. Leave entitlement is increased by 3 days on completion of 5 years’ Barnardo’s service.  In addition ten statutory holidays are granted.



	Pension:


	Auto-enrolment to Barnardo’s Retirement Savings Plan

	Smoking Policy:
	Barnardo’s operates a smoking policy



	CLOSING DATE FOR RECEIPT OF COMPLETED APPLICATIONS IS: 

NOON ON Tuesday 22 August  2017 
Interviews will be held on  Tuesday 19 September  2017
A waiting list of suitable candidates may be held for up to nine months for similar posts which may become available


PLEASE NOTE





Barnardo’s uses generic job profiles and person profiles when advertising its posts.  





Therefore when completing the application form applicants must also take account of the Service specific information provided in the pack and evidence should be provided based on all the information sought and in the context of the service specific qualifying factors outlined in the person profile.�
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