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JOB & PERSON PROFILE

Training Supervisor – Hospitality & Employability
Job Reference Number: NI038/17
Barnardo’s vision, mission and values

Vision:
To realise Thomas Barnardo’s dream of a world where no child is turned away

Purpose: To transform the lives of the UK’s most vulnerable children

Mission:

· to reach and help those children whose voices are unheard and whose needs are unmet

· to defend, safeguard and support them at key moments to change their lives for the better

· to fight to change policy, practice and public opinion, and

· to inspire our people and partners to unite behind our cause.

Values:

· respecting the unique worth of every person

· Encouraging people to fulfil their potential
· Working with hope
· Exercising responsible stewardship
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	SERVICE SPECIFIC INFORMATION



	The information contained below represents the specific area of work undertaken by the Service and is included to provide guidance to applicants on the context of this particular post.



	Initial Location of Post: 
NB: Barnardo’s reserve the right to reasonably move staff to any location where work is to be carried out 
	Address:
Central Belfast 


	
	Contact Telephone Number -
To be issued on appointment


	Client Group:
	Young Persons (16 – 24 year olds)

	Service/Support Offered:
	Barnardo’s Northern Ireland - Employment, Training and Skills (ETS) has been contracted to deliver the Department for the Economy ‘Training for Success’ programme in the Belfast City contract area.

Barnardo’s Training for Success service, is a partnership delivered by Barnardo’s with a variety of associated employers.  It provides young people with a unique blend of personal support and accredited training, matched with quality work experience and the opportunity for sustainable, independent employment.

Personal support for each young person is a vital ingredient of the service.  Training Supervisor assist young workers to overcome a range of barriers to ensure their full participation.  The post holder will have a specific focus on developing links with potential employers and maintaining professional working relationships with existing employers and other key internal and external stakeholders.



	Hours of Business:
	 9am till 5pm

	Out of Hours Working: 
	


	JOB PROFILE




Job Title: 
Training Supervisor (Hospitality and Employability Skills)

Department:


Employability Training and Skills (ETS)

Responsible to:


ETS Team Manager/Team Leader

Job Purpose

· To develop and ensure delivery of Hospitality & Employability skills learning programmes that enable young people to access and achieve a recognised qualification and progress into a positive destination including an Apprenticeship, Further Education or sustainable employment.

· To ensure the highest possible standard of service delivery through the maintenance and monitoring of individualised learning programmes.

· To meet the highest possible standard of service delivery required following Department for the Economy guidelines through the development, maintenance and monitoring of individually tailored training programmes.

Key Responsibilities:

· Undertake a robust initial assessment process to identify individual needs and appropriate level of programme delivery.

· Facilitate relevant and appropriate Hospitality & Employability skills learning to young people with a range of learning needs, in order to increase their confidence and employability.

· Offer appropriate support and learning in Hospitality & Employability skills to all learners to enable them to succeed in a vocational setting, achieve their learning aim and progress positively in their chosen career.

Service Delivery

· Initial assessment of the needs of young people in order to identify and deliver an appropriate individual learning programme.

· Keep appropriate records in line with Barnardo’s, relevant funders, Awarding Organisations and other QA systems.

· Design appropriate learning materials to ensure delivery of Hospitality & Employability skills teaching and Assessment.

· Deliver quality learning to groups/individual in a stimulating, engaging and motivating way to ensure timely progress and achievement.

· Work with learners individually and in groups to identify and develop their Hospitality & Employability skills through appropriate vocationally contextualised and/or classroom learning.

· Assess and record learner’s progress and achievements as required by following internal and external standards

· Participate in meetings which relate to the development of the service.

· Understand and implement appropriately Safeguarding procedures.

· Deliver induction, initial assessment and IAG to learners throughout their programmes.

· Achieve targets set for progression and achievement within the learning programme.

· Recruit potential learners onto a learning programme.

Effectiveness/Efficiency

· Assist in ensuring that there is effective communication and information-sharing between departments regarding learners Hospitality & Employability skills/PSD needs and progress.

· Develop appropriate learning materials to engage and progress learners through their respective qualifications.

· Ensure correct procedures are followed regarding the purchase and receipt of consumables and equipment.

· Update and maintain, as necessary equipment and facilities, and identify the need for resources. 

· Assist in the care and maintenance of resources.

· Conform at all times to Barnardo’s Health & Safety, Care & Control, and Equality & Diversity policies.

· Keep the working areas, stores and other learning areas clean, tidy, safe and secure in compliance with COSHH Regulations and the Health & Safety at Work Act.

· Engender a culture of safe working practice and to ensure Barnardo’s compliance to its health and safety responsibilities, you are required to ensure that by your own actions you ensure your own safety and do not put other people at risk by reason of your own acts or omissions (Section 7 of the Health and Safety at Work Act).

· Actively participate in arrangements for own supervision, appraisal and professional development.

· Participate in staff development as identified by self, line manager or CSM in order to further improve the service for service users.

Quality Assurance

· Review and evaluate methods of teaching and learning and programmes of work and adapt as necessary.

· Keep up-to-date with regard to developments in the relevant areas and to take responsibility for completing own CPD requirements in line with regulatory bodies/Awarding Organisations, as appropriate.

· Involve all young people in the evaluation of the programmes offered.

· Encourage external agencies involved with the Service to feedback their experiences in order to facilitate evaluation of the work of the Service

Vocational/Education Profile

· Promote a positive awareness of the Learning Programmes with external agencies including local schools.
· Where applicable, liaise and engage with employers and placement providers regarding learning opportunities available to learners and changes in standards.

· Support volunteers in appropriate activities with learners.

· Promote and enhance, through good practice, the reputation of Barnardo’s in general and the Service in particular.

This Job Description and Person Specification reflect the duties of the post as they exist at this time and may be subject to changed based on the needs of the Department Programme.  The post-holder may be required to undertake other duties commensurate with the salary and competence requirements of this post from time to time as required.

	PERSON PROFILE



	POST TITLE: 
	Training Supervisor – Hospitality & Employability

	REGION/NATION: 
	Northern Ireland 

	LINE MANAGED BY:
	Team Manager (Employment Support Worker)

	SUPERVISORY RESPONSIBILITY FOR:
	 Trainees/Young People


	Requirement
	Service Specific Qualifying Factors  
	Essential/
Desirable
	Method of Measurement

	Knowledge/Qualifications

· Qualified teacher and/or trainer or working towards this qualification. Literacy or Numeracy Subject Specialist qualifications;

· Level 2 

· Level 4

· Level 3 QCF Qualification in Hospitality
· Assessor  Qualifications
· Verification Qualifications.

	
	Desirable
Level 2 - Essential

Level 4 - Desirable

Essential

Desirable
Desirable


	All Application form and post selection checks



	Requirement


	Service Specific Qualifying Factors  
	Essential/

Desirable
	Method of Measurement

	Experience
· Recent experience of teaching & assessing, Training for Success or similar programme in Hospitality sector.  
· Experience of undertaking recording for a range of stakeholders, including; Awarding Organisations and Funders as well as own organisational requirements

· Experience e of working with young people within a vocational (on employer premises) and/or education setting. 

· Experience of working with young people who exhibit challenging behaviour. 

· Experience in delivering and verifying NVQ

· Experience liaising with and developing partnerships with external stakeholders


	Hospitality sector

	Essential
Delivering Functional Skills is desirable
Essential

Desirable

Desirable

Essential

Desirable


	All Application form and assessed at interview


	Requirement


	Service Specific Qualifying Factors  
	Essential/

Desirable
	Method of Measurement

	Skills/Ability

· Able to promote Maths and English as an essential component of a young person’s educational programme.

· Able to demonstrate teamwork in all aspects of the role

· Able to communicate effectively to a variety of audiences, both orally and in writing.

· Able to establish and maintain positive relationships with a range of stakeholders including learners, parents, professionals and employers.

· A positive approach to problem solving in all aspects of the learning programme

· Able to travel to a range of employer locations 

· Able to question and challenge negative assumptions and attitudes and demonstrate a problem solving approach.

· Enthusiastic approach to using a wide range of resources including IT and willingness to undertake training in order to ensure the competency level essential for the role.

· Committed to challenging disadvantage.

· Value co-operation and interdisciplinary work.

Skills/Ability cont…
· Committed to the highest standards of education for all young people.

· Use initiative appropriately and seek help when necessary.

· Willing and able to take a full and active part in his/her on-going training and development.

· Work collaboratively with learners, colleagues and partners.

· An open manner that elicits trust.

Circumstances 

Adhere to Barnardo’s No Smoking policy.

Barnardo’s Basis and Values, and Equality & Diversity Code of Conduct
Actively demonstrate Barnardo's Basis and Values and Equality & Diversity Code of Conduct in all areas of work:
· Respecting the unique worth of every person

· Encouraging people to fulfil their potential

· Working with hope

· Exercising responsible stewardship

	The successful applicant for this post will be subject to an enhanced Access NI check against the barred list.  

	Essential
Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential
Essential
Essential

Essential

Essential

Essential

Essential

Essential 

Essential 
	All Application form and assessed at interview
All Application form and assessed at interview

	Please Note: Applicants must demonstrate in their application form that they currently use the skills outlined above or have used them previously in employment, education, training, volunteering etc.


	OUTLINE TERMS & CONDITIONS OF EMPLOYMENT



	The following information represents the key terms & conditions of this post and should not be viewed as a Contract of Employment.



	

	Salary:
	£23,427 to £27,952 per annum for full time working.  Grade P26B
Starting salary will normally be  at the minimum of the pay range  



	Hours:
	37 hours per week worked to meet the exigencies of the service. 



	Place of Work:


	You will be based at a Barnardo’s office in central Belfast, but may be required to work at any place where work has to be performed on behalf of Barnardo’s as it may reasonably determine.



	Pay Periods:
	23rd monthly; direct to building society/bank account



	Probationary Period:
	Normally six months



	Appraisal:
	Annual



	Holidays:


	26 days per annum. Leave entitlement is increased by 3 days on completion 

of 5 years’ Barnardo’s service.  In addition, ten statutory holidays are granted.  



	Pension:
	Eligible for membership of Barnardo’s Retirement Savings Plan



	Smoking Policy:
	Barnardo’s operates a smoking policy



	CLOSING DATE FOR RECEIPT OF COMPLETED APPLICATIONS IS

12.00 noon Friday 7th July 17
Interview date to be confirmed 

A waiting list of suitable candidates may be maintained for a period of up to nine months


PLEASE NOTE





Barnardo’s uses generic job profiles and person profiles when advertising its posts.  





Therefore when completing the application form applicants must also take account of the Service specific information provided in the pack and evidence should be provided based on all the information sought and in the context of the service specific qualifying factors outlined in the person profile.�
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