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Job Description

Client Safety and Standards Supervisor

Job Title
Client Safety and Standards Supervisor 
Location
Lanyon Building, Belfast 

Reports to
  
 
Deputy CEO
Annual Leave       

28 days per annum plus statutory days (pro rata)
Job Purpose

To provide clinical supervision to counsellors employed by Contact and ensure that all counselling is carried out in accordance with Contact policies and procedures and within the ethical framework of the British Association for Counselling and Psychotherapy (BACP).

To contribute to service improvement activity through participation in a range of quality assurance activities including learning & development and clinical case reviews in addition to holding your own caseload.

MAIN DUTIES

1. Ensure that all Contact stakeholders are treated with courtesy and their requests are dealt with efficiently, escalating queries/issues to line manager/other staff as appropriate.  

2. Work to ensure that Contact’s core values – kindness, perseverance, integrity & courage – are actively promoted through all aspects of your work.

3. Contribute to the development of continuous improvement across all aspects of the Contact’s work, including the most efficient use of resources, undertaking tasks/projects in line with the Operational Plans as assigned by Deputy CEO.
4. Attend all relevant training as well as participating fully in all team meetings and one to one’s to maximise your contribution to the work of the department and wider organisation.

5. Work to ensure professional and co-operative working relationships within own department and with other departments across Contact  

6. Work to agreed Contact policies, procedures and practices as well as any other arrangements in place to ensure that Contact meets its legal and regulatory responsibilities.

The Client Safety and Standards Supervisor will work closely with the Head of Service Improvement and:

· Will have direct responsibility for ensuring that all requirements of clinical and case management supervision are met by providing independent clinical supervision to Contact counsellors.

· Will contribute to ensuring that the counselling provided to the public by Contact is of the highest possible professional standard and that the work is safe and ethical, in accordance with the BACP Ethical Framework and Contact’s Policies and Procedures.

· Will manage a clinical caseload providing high intensity evidence based counselling and other psychological interventions as appropriate, in accordance with Contact’s counselling approach.

· Will maintain non-managerial and personal relationship boundaries with supervisees in order to ensure the efficacy of supervision provided.

· Will co-facilitate/facilitate organisational Group Reflective Practice.

· Will contribute to Root Cause Analysis outcomes of client and stake holder complaint investigations and adverse incidents.

· Will contribute to Contact’s clinical supervision and clinical practice governance standards implementation, evaluation and audit.  Support Contact’s corporate clinical accreditation and counsellor/therapist professional standards identification, clinical CPD curriculum development when required. 

· Will deliver the company clinical supervision function generating the utmost respect for your professional judgement and personal integrity, including a commitment to full and timely disclosure on issues requiring transparency and mutual accountability.  Our corporate leadership consensus suggests that this is best accomplished by straightforward contact, negotiation, challenge and support, with a commitment to immediate acknowledgement of your own errors and encouragement for others to see their mistakes as supportive opportunities to learn.

Job Role:

1) Provide clinical supervision for counsellors and clinical placements working for Contact.

2) Ensure all supervisory processes and procedures are fit for purpose and regularly refreshed, evaluated and monitored for excellence.  

3) Support all Contact corporate clinical accreditation and counsellor/therapist professional standards identification, clinical CPD curriculum development, accreditation completion and other relevant clinical excellence compliance standards.

4) Co-facilitate/facilitate organisational Group Reflective Practice as well as Solution Focused Brief Therapy and Child and Vulnerable Adult Protection training.

5) Monitor and evaluate Contact Clinical Outcome Measurements as the prime corporate clinical supervision professional competence and CPD monitoring tool. 
6) Provide the role of Principal Investigator on Serious Adverse Incident Investigation applying root cause analysis and outcomes.

7) Inform the Head of Service Delivery of any concerns regarding the professional competence of individual counsellor supervisees.
8) Produce timely reports on supervision activities and supervisees, conveying the key findings of clinical abilities and capacity associated with psychological assessment and formulation and treatment outcome in a way that does justice to the problems described, but that are understandable to all potential recipients of the report.

10 Identify and participate in relevant CPD with requirements linked to service development, personal development plans and continuing professional development. 

11 Maintain the standards of the BACP Ethical Framework, as well as Contact’s policies and procedures, including confidentiality, Health & Safety, etc.  This includes full adherence to Contact’s Charter.
12 Ensure safety and clinical efficacy are the benchmarks for Contact and clinical interventions are implemented in line with the latest NICE guidelines. 

13 Undertake any other duties reasonably requested by the Deputy CEO and Trustees.
Due to the continually evolving needs of Contact, this job description will be subject to ongoing review.  It may be amended following consultation to reflect any changes that may occur over time to meet the needs of Contact and its service users.
Contact is an Equal Opportunities Employer and all staff are required to adhere to Contact’s Equal Opportunities Policy throughout the course of their employment.  

All duties must be carried out in compliance with Contact’s Health & Safety Policy and Statutory Regulations.  Staff are expected to demonstrate their commitment to Contact through their regular attendance and the efficient completion of all tasks allocated to them.
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PERSONNEL SPECIFICATION

Essential Criteria:

1. Counselling/Psychotherapy professional qualification counselling / psychotherapy (300 hrs theory and practice), plus significant post graduate study and commitment to ongoing professional development.

2. Five years post qualifying supervised counselling experience in a formal setting.

3. A minimum of 1,500 hrs post qualification supervised counselling practice.

4.  At least one year’s clinical supervision experience, a relevant clinical supervision qualification and commitment to seek Clinical Supervisor accreditation by an approved accrediting body (to be determined by Contact) within the next 12 months.

5. Excellent oral and written communication skills.  Ability to produce professional reports.

6. Excellent proven training and consultancy skills, resulting in the capacity to contribute significantly to the experiential learning of others.
7. A passionate commitment and expert working knowledge of young people’s wellbeing issues, and the wellness challenges faced by  adults impacted by significant trauma, particularly the most hard to reach constituencies.

8. Commitment to work flexible hours.

9. Proven experience of working effectively with a diverse range of presenting therapeutic issues.

10. Counsellor Accreditation and Professional Registration with a recognised and approved body (to be determined by Contact).
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