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Quality Care - for you, with you





	JOB DESCRIPTION                                                                             Ref: D/SVFW/F17


	Job Title: 
	Domestic / Sexual Violence Support Family Worker    25 Hrs Fixed Term 1 Year with the possibility of an extension subject to funding 


	Accountable To:  
	Support Service Manager 

	Responsible For:   
	Volunteers 

Students 

Relief workers


JOB LOCATION 

Your place of work will be at a range of venues including Lyne Lodge Refuge, Women’s Aid Resource Centre and in community venues but due to the nature of your job you will be required to work at or travel to any place which the organisation requires, including other local women’s aid refuges.  

JOB SUMMARY

​​

1. To provide an age appropriate quality service to children and young people who have direct or indirect experience of domestic / sexual violence and abuse.
2. To provide a range of age appropriate interventions and support for children and young people who have direct or indirect experience of domestic /sexual violence and abuse. 
3. To support the aims and principles of Women’s Aid in supporting and empowering women and children.
4. Provide a quality service that meets Supporting People Child Protection Frameworks, Women’s Aids’ internal standards, policies and funders requirements.  
5. To work with a wide range of women and children who may have complex needs.  
6. To take all possible steps to ensure the safety and confidentiality of the service users, the staff and the management of Women’s Aid.
7. To assist in the monitoring and evaluation of the project and ensure targets and objectives are met.
8. To Provide written reports for the Service Support manager 
9. To assist with the implementation, monitoring and review of services for quality assurance systems
For Essential Criteria & Desirable Criteria - (See Application Form) 
KEY RESPONSIBILITIES
1.0 SERVICES TO CHILDREN AND YOUNG PEOPLE
​​​​​​​​

1.1 Provide emotional, practical support, intervention and information to children and young people 
who access Children and Young people services. 
1.2 Ensure that children and young people are supported, have their physical and emotional needs met and are safeguarded from abuse.
1.3
Create a positive environment where children and young people can develop skills and build confidence.
1.4
Provide opportunities for children and young people to learn new skills, to enhance self-esteem and confidence, through play, activities and outings.
1.5
Undertake one to one and group work with children and young people, as appropriate, and as determined by a person centred needs assessment of both the family and the young person.

1.6
Ensure that children’s and young people’s needs are assessed regularly and support plans are in place and being adhered to.  

1.7
Build relationships based on trust and respect with all children and young people using women’s aid service, so that children feel safe and listened to.  

1.8
Offer enhanced support to children with specific needs e.g. cultural or learning difficulties by 
consulting managers and other support workers or referring to external agencies and in particular 
to Women’s Aid Alcohol and Domestic Violence Intervention Service Programme if appropriate.
1.9
Liaise and advocate on behalf of children and young people with external agencies.  This may involve accompanying them to appointments.  

1.10
Assist with the development of an age appropriate service and information materials.
1.11
Ensure appropriate health services for children and young people.  

1.12
Promote the rights of children and young people at all times and act as an advocate.  
1.13 
Encourage positive lifestyles, e.g. through healthy eating and promoting healthy relationships.  

1.14
To keep up to date with changes in legislation and working practices and ensure women’s aid standards and women’s aid requirements are met at all times.  

1.15
To be fully aware of the child and adult safeguarding and  protection policies and procedures in women’s aid and report to your line manager any concerns or issues in this area.

1.16
Encourage children and young people to participate in shaping and developing a service that meets their needs, through meetings, games and activities and to incorporate this into service planning.  

1.17
Encouraging children to treat equipment with respect.  

1.18
To promote the best interests of children, young people and their mothers at all times.  
2.0
SERVICES TO WOMEN & CHILDREN
2.1 Promote positive parenting, through role modelling, resources, support planning and information sharing with women, staff and volunteers.
2.2 Encourage participation of mothers in the activities of their children and address some of the negative impact of domestic sexual violence and abuse on the mother/child relationship.
2.3 Work with individual families to identify the needs of children and young people and support mothers in meeting these needs.
3.0 PROMOTING THE WORK OF WOMEN’S AID

3.1
Help raise awareness of domestic / sexual violence and abuse within the local and wider community.

3.2
Help develop positive working relationships with key partner agencies and stakeholders to achieve better outcomes for children and young people affected by domestic/sexual violence. 
3.3
Promote volunteering within Women’s Aid and assist in the development of volunteering opportunities within your team through guidance and support.  
3.4
Support the promotion of Women’s Aid public and media profile through participation in training, talks, presentations and multi-agency forums.

3.5
To represent the organisation at external meetings, public events, conferences and similar when requested ensuring that Women’s Aid reputation is protected and enhanced.
4.0 INTERNAL 

4.1
To have a clear understanding of, and to work within, the policies, standards and procedures required by the law, Women’s Aid, and funders.    

4.2
To help create and share an understanding of the policies, standards and procedures required by law, Women’s Aid and funders with new members of staff, volunteers and placement students.
4.3
Assist with the development, monitoring and evaluation of the work of Women’s Aid through accurate information recording and maintaining monitoring systems.   

4.4
To deal with correspondence, produce written reports when required and be self-servicing. 

4.5
Participate in team meetings, supervision and appropriate training with C&YP Support Service Manager.
5.0 WORKING APPROACH

5.1 Demonstrate and promote the organisation’s ethos of informed choice, and its vision and values.  

5.2 Work collaboratively and assist, as appropriate, other Women’s Aid workers.   This includes regularly attending team meetings, supervision, appropriate training, other relevant meetings and keeping colleagues up to date on relevant work issues.  Ensuring that decisions regarding the work of Women’s Aid are followed up.  

5.3 Maintain clear and accurate records of work done and in progress, ensuring they are accessible to other staff.  

5.4 Provide support in the induction and training of new team members and volunteers as required. 

5.5 Support aspects of volunteer recruitment as required.  

5.6 To give support to other workers (including support workers in refuge, outreach and C&YP projects) during busy periods of staff shortage, as and when necessary, including working unsociable hours.  

5.7 Support the CEO, senior managers and Directors in creating a continuously improving organisation focused on service users.  
6.0
HEALTH & SAFETY STATEMENT

6.1
To adhere to Women’s Aid Health & Safety policy and report any risks/concerns to the designated Health & Safety officer to ensure a healthy and safe environment is maintained for staff, volunteers and visitors within your project.  
6.2
Undertake regular risk assessments to ensure safe working practices and that the safety of all resources and people are maintained.
6.3
Facilitate the smooth running of the C&YP areas of support at all women’s aid premises by ensuring the environment is maintained and equipment is renewed as and when necessary.  

7.0
EQUAL OPPORTUNITIES STATEMENT 

7.1
Take a proactive role in promoting Women’s Aid equality and anti-discriminatory policy 
throughout all aspects of the work.
7.2
To ensure the complexity of different needs faced by service users are recognised 
appropriately. 

8.0 
DATA PROTECTION AND FREEDOM OF INFORMATION
8.1
To ensure that Women’s Aid complies with law and best practice in respect of 
data protection 
for manual and computerised records according to the organisations policies and procedures. 

9.0
FLEXIBILITY 
9.1
Be flexible and responsive to project needs by being available to work evenings 
and weekends on 
a rota basis.

9.2
It may be necessary, following consultation, to amend the job description in light of experience and 
changing circumstances.  
9.3
To be part of backup rotas for refuge as needs require

9.4
To attend meetings and training days as required

9.5
To participate in fundraising activities as required

9.6
To undertake other such reasonable duties as Women’s Aid Armaghdown may 
from time to time 
require.

9.7
This job description cannot cover every issue or task that may arise within the 
scope of the post.  
The post-holder will be expected to carry out other duties 
from time to time which are broadly 
consistent with the duties detailed above. 
10.0
SUBJECT TO: 
​​

10.1
This post is subject to satisfactory Access NI / Enhanced Disclosure checks.

10.2
This post is also subject to the receipt of two satisfactory references.  

10.3
Please Note: A criminal record will not necessarily be a bar to obtaining a position in Women’s Aid 
Armaghdown.
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