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Job title: Employment Support Worker- Employment and Personal Development
Job family: Direct Services


Reports to: Service Manager


Management of:
None

Overall purpose of post:
The Employment Support Worker will work as part of the Employment and Personal Development team to support colleagues to develop and deliver training to a range of individuals, employers and organisations across NI to raise a greater awareness and understanding of learning disability. The role will include supporting colleagues with a learning disability to develop and enhance their skills and independence.
The key roles for the Employment Support Worker are:
· Team Player

· Safe Practitioner

· Active Supporter

· Case Worker
· Recorder & reporter

Team Player
The Employment Support Worker takes responsibility for their own performance under the leadership and guidance from their manager and is expected to work effectively with their fellow team members and with other Mencap teams so we can deliver the best service to the people we support.
Safe Practitioner
The ability to work safely is essential to the Employment Support Worker role, demonstrates the ability to work safely and in compliance with regulatory, contractual and internal requirements ensuring that the individuals they support feel safe and confident in the service they use.

Active Supporter
The Employment Support Worker has a responsibility to provide support to individuals in accordance with their individual support or learning plan. This will include doing things with people or on their behalf where required, to enable us to deliver the best possible service to the people we support.

Caseworker

The Employment Support Worker is key in helping the team or individuals in achieving their personal and employment outcomes and objectives, through the delivery of targeted support. They will ensure that effective, planned support is delivered to all individuals using the service to support their development and progression. 
Recorder and reporter 

The Employment Support Worker is responsible for recording and reporting to the right people in the right way. All recording and reporting carried out should be to a good standard, person centred, factual and should reflect good practice. 
Any other relevant information
None  
Person specification

In addition to the things below, in Mencap we expect our employees to:

· be positive about working for Mencap and to demonstrate this to all the people they come into contact with  

· work well with all of their colleagues  

· take responsibility for their own development

	Knowledge:
	E, D

	· Understanding of the barriers to employment for people with learning disability
	E

	· Understanding of disability and  its impact on a persons life
	E



	· Demonstrate an understanding of the rights of people with a disability and/or learning disability
· 
	D

	Skills/Personal Qualities:
	

	· Good interpersonal and communication skills so as to be able to work effectively with a wide range of people e.g. Service Users, parents, employers and other professionals. 
	E

	· Ability to develop a rapport with Service Users, to motivate them and provide support over a period of weeks or months as appropriate.
	E

	· Skills and experience in ICT
	D



	Experience:
	

	· Experience of working as part of a team.
	E

	· Experience of working with people with a learning disability. 
	D

	· Experience of supporting people to develop new skills
	D

	
	

	Other requirements:
	

	· Maintain confidentiality
	E

	· Work additional / unsociable hours when necessary
	E

	· Work flexibly in accordance with the needs of the post
	E

	· Ability to travel in accordance with the needs of the post

	E


	E
	Essential    D       Desirable
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