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	JOB DESCRIPTION


	Job Title:  Direct Dialogue Co-ordinator
	                         

	Job Location: Derry/Londonderry (occasionally some travel may be required)
	

	Hours:   35 hrs per week (includes working        evenings and weekends)
Salary: Salary available on request 
Holidays: 25 days annual leave plus 10 statutory holidays

Reports to: Direct Marketing Co-ordinator
	

	Responsible for: Recruiting new regular donors and managing a team

	


	Background:  



	Children in Crossfire is a registered charity in Ireland, Tanzania & USA that facilitates international development and development education activities.  We work in partnership with local organisations in Tanzania and Ethiopia to improve the lives of the most disadvantaged young children. By improving childhood care we are changing lives and empowering young children and their communities to build a better future.  Our vision is the creation of a safe environment where every child can realise their potential.

With that in mind we are seeking to add to our team of successful fundraisers.  We are embarking on an exciting 5 year development plan which includes expanding our income from regular gifts (direct debits).  This role comes under the direct management of the Direct Marketing Coordinator and will be responsible for a team of canvassers. 
Your time would be split between administrative management based at our Head Office and outdoors with your team canvassing support for Children in Crossfire.




	SPECIFIC RESPONSIBILITIES:  



	· To manage and lead a small team of canvassers (1 initially) in door-door/ direct debit recruitment.
· To actively engage members of the public mostly in their homes but occasionally in other venues and be an advocate for the work of Children in Crossfire.

· To solicit long-term committed donations (direct debits) in line with agreed targets.

· Maintain the highest professional standards at all times.

· To complete all daily administrative duties/reports in accordance to our procedures.

· To motivate your team to reach agreed targets and be responsible for their wellbeing.

· To plan ahead and lead the team on a day-day basis.

· Report to your line manager on a weekly basis or more often as required.

· Research and ensure knowledge of area of work and ensure safety of team members.

· Adhere to Children in Crossfire’s policy and procedures.

· Reviewing and reporting on staff performance. 

· Handling specific enquiries/situations with members of the public.

· To be involved in the recruitment process/training of your team members.




	JOBHOLDER SPECIFICATION: 


	
· 

	

	


Person Profile





2 yrs experience� in a customer facing role.


Experience of managing people.


Experience of achieving targets.


Door – door selling/presenting experience as a team leader.


Access to a car/clean driving licence.


Ability to demonstrate excellent communication skills.


Previous experience of working with a charitable organisation.


Passionate about the work of Children in Crossfire and committed to our vision and mission.


Self-motivated and able to motivate others.


Positive and enthusiastic.


Ability to speak English fluently.


I.T. Skills


Experience in working with a Database.
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