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Northern Ireland - Ireland

European Regional Development Fund





DARE to Lead Change Project (DARE)

JOB DESCRIPTION

__________________________________________________________________
JOB TITLE:   Regional Good Relations Trainer Mediator (37.5 hrs pw)

RESPONSIBLE TO: 
  TIDES Training Director
CONTRACT PERIOD: 3-year part time fixed term 

SALARY: 

£25,000 per annum (pro rata) 

HOLIDAYS:   

4 weeks plus 10 statutory holidays 

LOCATION: 

Post 1                  TIDES office, Belfast (with travel throughout Northern Ireland)

Post 2             Bryson CareWest office, L/Derry (with travel throughout the cross-border regions)

________________________________________________________________________
JOB SUMMARY

The Trainer/Mediator(s) will work as part of a team to deliver the regional DARE to Lead Change programme on behalf of the partners TIDES Training and Bryson Intercultural.  This is a multi-cultural, cross-border, cross community programme which will Build Relationships on a multi-cultural basis.

This project has been supported by the EU’s PEACE IV Programme, managed by the Special EU Programmes Body.  To promote positive relations, characterized by respect, and where cultural diversity is celebrated and people can live, learn and socialise together, free from prejudice, hate and intolerance.

JOB PURPOSE:

The Good Relations Trainer Mediator role will be to support DARE Project coordinator in the development, co-ordination and delivery of all training programmes connected to the DARE project. The project will Build Relationships on a multi-cultural basis using a 4-element approach:

1. Build Relationships by developing PUL, CNR & BME community champions though Integrated training
2. Improve Relationships through co-facilitation of Stepping Into Diversity workshops to schools, community & the workplace
3. Sustain Relationships by supporting those who have responsibility for others feeling vulnerable because of cultural difference

4. Strategic Dialogue which can influence policy & practice & reinforce progress towards a peaceful & stable society

MAIN AREAS OF RESPONSIBILITY:
Training and Mediation 

To develop and deliver all training programmes and mediation services connected to the DARE Programme. 
· To have responsibility for the delivery of quality outcomes through training and mentoring BME, CNR & PUL champions
· To support the delivery of an ethnic-led awareness programme to schools, community and workplaces 
· To support the facilitation of Reflective Practice Sessions with particular reference to the ongoing development of ‘DARE champions’.
· To support the implementation of strategic dialogues and the Intercommunity Interest Forum

· To attend any meeting of the Operational Steering Committee as requested.
· To work closely with Bryson Intercultural to ensure the financial and project management systems are maintained efficiently and effectively. This includes any reports, as appropriate, to support the monitoring and evaluation of this programme and ongoing reporting information to Bryson.

· Undertake other reasonable duties required by the project

Collaboration

· To support the DARE Project Coordinator in their role facilitating the DARE Intercommunity Interest Forum which consists of organisations who have come together to create meaningful, purposeful and sustained regional cross-community and intercultural contact.

· To ensure programme participants are represented at this forum

Working Practice
Ensure work is carried out in accordance with reasonable instructions, to a high standard and in agreed timescales. 
Demonstrate a commitment to the values and principles of the organisation and Partnership.
To ensure all internal standards within TIDES are met with regards to:

· Correspondence

· Telephones and returning of phone calls

· Ensuring adherence to policies and procedure;

· Ensuring adherence to data protection and confidentiality

· Operating of equipment

· Work standards

All staff will be given training on all of the above during their induction period.

To carry out any other duties falling reasonably within the competence and capability of the post holder.  

JOB SPECIFICATION: Good Relations Trainer Mediator
	Attributes
	Essential
	Desirable

	Education and Training
	A Degree (or equivalent) in a relevant discipline e.g. social science; community development; community relations; TIDES training for Trainers programme AND 3 years’ experience working in community relations.

OR

Applicants with 5 years paid experience but do not hold a Degree


	

	Experience
	Demonstrate a track record in successfully building effective working relationships with community groups, public representatives and statutory agencies, developing partnerships and finding positive solutions to problems.
At least 3 years professional Community Relations and Conflict Management training experience in an innovative and challenging way
A minimum of 3 years’ experience in directly delivering accredited training in the good relations themes.

Relevant experience of mediating with hard to reach groups.

Experience of monitoring & managing budgets in accordance with policies, procedures/ external funding requirements.
	Experience of bringing diverse groups together for events and training programmes.


	Knowledge
	Knowledge of the local and wider issues relating to Good Relations with recognition of key challenges and drivers.

Knowledge of all relevant policies relating to Good Relations and Social Integration in Northern Ireland and in the Republic of Ireland.

Complete proficiency in the use of Microsoft Office applications such as Outlook, Word, Excel and PowerPoint
	Knowledge and understanding of people from diverse cultural backgrounds.

Knowledge of the Together Building a United Community strategy 



	Equality Issues
	In depth knowledge and understanding of the equality issues and legislation and an awareness of the links between equality, diversity, community cohesion and social inclusion.

A clear understanding of and commitment to equality principles and the ability to apply them in service provision.


	

	Skills
	Ability to influence others and make powerful presentations 

Excellent communication and interpersonal skills and the ability to facilitate focus/ discussion groups and to deliver Good Relations Training.

Ability to use own initiative and plan and organise work.

Have a flexible attitude to work.


	

	Other
	Able to travel to meet the requirements of the post without reliance on public transport

Be available for evening or weekend work as required.  
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