CONTRACT FOR SERVICES – GENERIC COUNSELLING TEAM

TITLE:  Counsellor

REPORTING TO: Counselling & Trauma Co-ordinator

RESPONSIBLE TO:  Derry Well Women’s Management Committee

1.  CORE TASKS

1.1  To practice in accordance with the ethos of Derry Well Women and adhere to its policies and procedures.

1.2  To provide a model of counselling which reflects the person-centred approach of Derry Well Women, whilst drawing on techniques from other approaches.

1.3  To draw on a range of therapeutic models to assist the client to achieve desired outcome.

1.4  To utilise appropriate skills and strategies to assist the client to achieve desired outcome.

1.5  To maintain a case load of at least 2 clients per week.

1.6  To develop a counselling contract based on the clients desired outcome.

1.7  To maintain formal notes on each client and secure formal notes in the locked filing cabinet in the counselling office.  These notes are the property of Derry Well Women and are never to be removed from the building or destroyed in any way.  
1.8  To ensure effective service delivery to clients by attending 100% supervision and 80% training offered by Derry Well Women.

1.9  To consult with the counselling & trauma co-ordinator where a leave of absence due to illness, urgent family or work commitments is necessary.

1.10  To contact the Counselling Co-ordinator at least 24 hours prior to a meeting if unable to attend a counselling, training, supervision or business meeting. (emergencies excepted)

1.11  To submit a letter of closure to the counselling co-ordinator when moving on from the team.

1.12  To ensure ethical standards are maintained throughout the counselling work.

OTHER TASKS

2.1  To monitor and develop counselling competency and to work within the limits of that competency.

2.2  To monitor Professional Development and inform counselling co-ordinator of training needs.  

2.3  To monitor stress levels and counter the effects of stress where appropriate.

2.4  To promote anti-discriminatory practice and equal opportunity.

2.5  To commit to attending management meetings with counselling co-ordinator approximately every quarter.

2.6  To promote and enhance good working relationships within Derry Well Women.

2.7  To ensure the payment to the relevant authorities, of all appropriate taxes and National Insurance contributions for Assessments or Fractioned Payment Hours, if eligible.  There will be no liability on Derry Well Women for such taxes and National Insurance contributions.

3.  COUNSELLOR RESPONSIBILITIES INCLUDE:

                 Keeping the Derry Well Women Management committee through the Supervision  

                 Consultant fully informed of issues in counselling or supervision casework such as:

3.1  Complex casework.

3.2  Client confidentiality.

3.3  Client complaints.

3.4  Child protection issues.

3.5  Vulnerable Adult issues

3.6  Counselling standards of practice.

3.7  Client records.

3.8  Equal opportunity and anti-discriminatory practice issues.

Signed:








Date:

Witnessed by:

It is not intended to be rigid and inflexible but should be regarded as providing guidelines within which the individual works.
