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JOB DESCRIPTION

JOB TITLE:
Relentless Youth Worker – CONNECT Project
LOCATION:

Northern Ireland Youth Forum



68 Berry Street 



Belfast BT1 1FJ

REPORTING TO:
Head of Operations  

SALARY:
       
The salary will be equivalent to: 



       
NJC SO1 L29 (£25,951)

TERM:

4 Years Full-time
1.0 JOB PURPOSE:
The CONNECT Project is a new youth-led initiative that will engage in disadvantaged & polarised communities across various geographical locations in Northern Ireland including the Border regions. Working within communities we will engage & connect with marginalised & vulnerable young men & young women (aged 16–24yrs) in meaningful, purposeful & sustained contact.

Underpinned by the core elements of ‘Personal & Social Development’, ‘Good Relations’ and ‘Citizenship’, CONNECT will result in transformative change for marginalised & disadvantaged young men & young women at an individual level.
The Relentless Youth Worker’s (RYW) core function is to engage with marginalised and vulnerable young men and women, with the purpose of building transformational relationships with participants.  The RYW will provide opportunities for participants to engage in activities that focus on personal & social development, good relations and citizenship.

The Relentless Youth Worker will be required to:
1.1 Take the lead engaging with a range of groups and communities across various geographical locations within Northern Ireland including the Border regions, which will also involve a recruitment strategy for project participants.

1.2 Adopt our ‘Relentless Youth Work’ approach and establish transformational relationships with marginalised and vulnerable participants across a range of geographical locations; supporting them to engage in the 3 core components of the project. 

1.3 Liaise directly with NIYF Head of Operations & Office Manager ensuring the management of project budgets.

1.4 Work as part of a larger team to manage, develop, support and deliver the CONNECT Project against project outcomes. 

1.5 Oversee and coordinate ‘social change projects’ that enhance relationships using a range of methodologies and experiential learning opportunities.
1.6 Work as part of a larger team to ensure coordinated workshops and residentials (including cross-border residentials).

1.7 Ensure that participants needs and circumstances are supported.
1.8 Responsible for planning, designing and facilitating developmental group work sessions to include personal & social development; good relations and citizenship.

1.9 Responsible for planning, designing and facilitating bespoke training in a range of areas.
1.10 Ensure that all engagements with participants are young person centred, consistent & reliable, treating all young people equally & with dignity & respect.  
1.11 Do what it takes in a relentless (and appropriate) fashion to ‘walk beside’ a young person and build a strong transformational relationship that will help young people participate in meaningful, purposeful & sustained programmes.   

1.12 When needed, provide one-to-one mentoring & practical help to participants including awareness of support services.

1.13 Ensure that project participants participate in celebration and closure events that will review, evaluate and celebrate the learning for further progression.

1.14 Attend quarterly meetings in ‘sharing the learning’ events and feed into a project steering group.

1.15 Attend regular meeting which focus on good practice and delivery.
1.16 Undertake baseline assessments of participants to measure distance travelled, developing individual development plans based on identified need, against project outcomes.
2.0 MAIN DUTIES AND RESPONSIBILITIES:

2.1 Responsible for administrative duties including the maintenance of effective recording systems, caseload management and project reporting, to relevant funding bodies, partners, NIYF Management and Executive Committee; 
2.2 To provide regular reports to NIYF Executive Committee, funders and other agencies where necessary;
2.3 Work closely with key community stakeholders and relevant organisations in the delivery of all projects;

2.4 Work closely with CONNECT Project RYW Team, NIYF Head of Operations, Office Manager and other key staff members of NIYF ;

2.5 Lead and implement one-to-one engagements with participants; 
2.6 Lead, develop and implement personal/social development, good relations and citizenship programmes including issue-based programmes; 
2.7 Lead on the recruitment and engagement of participants onto projects;
2.8 Maintain appropriate records to track participant progression, development and outcomes;

2.9 To carryout administration duties including maintaining accurate records and providing reports, case studies, centre development plans on an ongoing basis to the management team.
2.10 Carry out any other duties as required;
This description of tasks is not intended to be definitive and may be changed to meet emerging needs of the project.

PERSON SPECIFICATION

RELENTLESS YOUTH WORKER

ESSENTIAL ELEMENTS

Experience and Qualifications:
· Hold or be working towards a 3rd level professional qualification, in Community Youth Work as recognised by the Joint Negotiating Committee (JNC).

· A minimum of 3 years’ experience gained within the last 5 years of working with young people in a variety of youth work settings.
· Experience and expertise of one-to-one engagement with young people, with a particular emphasis on those who are marginalised and vulnerable.

· Experience of designing, facilitating and evaluating innovative bespoke programmes to groups of young people with a focus on personal development, good relations and citizenship.
· Experience of working with community based organisations/agencies and youth participation structures / organisations / initiatives.

· A comprehensive understanding of the issues facing young people from disadvantaged communities including the current political landscape and history of conflict.

· Experience of recruitment and engagement of young people onto programmes.

Skills & Attributes:

· An ability to act on own initiative, to prioritise and manage own workload. 

· Skills in use of I.T software applications including word processing and databases.

· Ability to inspire and motivate young people and those working with them.

Personal

· Must be flexible
· Willing to work unsocial hours.

DESIRABLE ELEMENTS:

Experience and qualifications:

· Understanding of young people’s rights and experience of acting as an advocate on their behalf.

· Knowledge and understanding of the effects of conflict, deprivation, marginalisation and social exclusion on communities.
· Knowledge and understanding of current and emerging Government policy effecting young people and in particular project beneficiaries. 

· Knowledge and understanding of youth participation projects, practice and policy. 
GENERAL CONDITIONS OF SERVICE

· There will be an entitlement of 30 days annual leave plus customary/public holidays (pro rata).
· The salary will be equivalent to NJC SO1 (£25,951)

· The successful candidate will be entitled to a pension with an 8% contribution from the employer.

· The post holder is expected to have a current driving licence and vehicle or access to transport to enable them to commute outside of normal public transport timetables and/or routes to carry out the duties of the job.

· The post holder will be expected to work unsocial hours including residentials when required.
· The post holder will be expected to travel across Northern Ireland and beyond.

· The post holder will be required to undertake in-service training including regular supervision.
Modification to Job Description: This job description is not definitive, but may change to meet the evolving needs of the Youth Forum, however changes will be within the scope of the Position. There will also be an Appraisal for the post holder, which will provide the opportunity to negotiate aspects of the job description.
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