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Part 1:
Job Description

	1.0   Purpose:

To assist Belfast Neighborhood renewal areas by improving the quality of lives of individuals within these communities by promoting wellbeing, independence and healthy life choices. This post involves delivering training and educational programmes to communities across Belfast, this will involve training delivery. It will also entail facilitating and signposting individuals to in local communities to access and complete accredited training courses which will enhance awareness of health and wellbeing issues including poor mental health, self-harm and substance use etc. 
2.0 Specific to Role: 
This role involves working with communities, educational centers and voluntary groups across Belfast to identify and address relevant gaps in knowledge around pertinent issues and also to develop and deliver prevention and educational programmes which will enhance and develop local awareness. Specifically, the post holder will deliver prevention/ awareness sessions to primary schools and secondary schools around health related initiatives and evaluate outcomes from the information delivered. They will also organize and deliver training programmes within communities which will enhance the work of other agencies who are improving employability, health and community development. For example, vulnerable or at risk individuals within a community would be supported to participate in personal development programmes which will have a positive impact on the individual. This project will also develop and deliver programmes around drug and alcohol, mental health issues and suicide which will be accessible to local communities and will help meet the targets of the local Neighborhood Action Plans.
A key part of this post will be the ability to develop and deliver training but it will also be essential to build extensive networks across communities and be responsive to the local needs. Be able to undertake a needs analysis and plan effective and timely responses to these needs.
As part of the role the worker will be expected to disseminate information across communities highlighting issues, services and responses to emerging problems e.g. misuse of prescribed medication.


3.0
Group:



Extern Supporting Communities
4.0
Directorate: 

 Services Directorate
5.0
Job Group:



Social Care
6.0
Responsible To:

Project Manager
7.0
Location:

            Reach Out Project
Spectrum Centre, Shankill Road, Belfast
8.0
Hours of Work:

40 standard hours (including unpaid breaks)






Flexible working hours required                                                    
9.0
Salary


Grade 5, £21,618 per annum
10.0
Responsible for:

students/volunteers.
11.0
Key Responsibilities:

Service Users
· Manage own workload of delivering training and awareness raising sessions to young people and adults within communities. 
· To plan, design, facilitate and evaluate specific group work, training sessions, targeted education and intervention programmes aimed at supporting local communities. 
· Deliver education, information and training programmes to support communities in relation to health issues i.e. drug and alcohol misuse, self-harm etc.

· Take a lead role in developing new and innovative initiatives to address alcohol and substance misuse problems, with particular focus on vulnerable groups and young people.
· To actively liaise, support and build positive relationships with service users on site and all other venues to ensure a quality service user experience.

· Work in community settings and run groups in various locations which allow the worker to provide support to local people.

· Engage with a wide range of community based agencies and schools to assess the need, access target groups and deliver sessions e.g. get agreements form schools on when and how to deliver the programmes.
· Work with other agencies that deliver health programmes and training to ensure specific communities are aware and can access these services.

· Work to develop and deliver OCN accredited training courses.
· Facilitate and participate in group work with service users specifically focused on health and wellbeing issues to ensure that follow up programmes are delivered to meet the community needs.

· Promote and encourage independence and assist service users to develop life skills through accessing courses, raising awareness and providing information and advice.
Risk Management
· Assist in the development of community based agencies to look at risk factors presenting within their setting and arrange to address these risks through training and support.

· Adhere to safeguarding procedures and relevant external standards.

Communication (Internal & External)
· Multi-agency and multi-disciplinary working.
· Attend and participate in internal and external meetings as required and act as advocate for the service when appropriate. 
· Develop and maintain appropriate professional relationships with agencies, communities and stakeholders.
· Keep development, training plans, evaluations and statistical returns up to date and to agency standards.
· When required, liaise with other statutory and voluntary bodies.

Recording
· Ensure compliance with necessary recording requirements and responsibility for accurate and timely completion e.g.  DFC requirements, client database, files, case notes, and delivery programmes.
Supervision
· In conjunction with senior staff, assist in the supervision, management and training of new staff, volunteers and/ or students.
· Prepare for and partake fully in supervision with line manager.
Training
· Be responsible for delivery of training to a high number of individuals/ groups and ensuring that this training meets accredited standards and Organisational expectations.

· Responsible for keeping abreast of current legislation, policy and guidance relating to the training delivered and Extern’s policies and procedures, and attend appropriate training as and when required.

Health and Safety

Buildings

· Check and assess the compliance of the work placement locations with Health and Safety, insurance cover and other relevant criteria.
People

· Ensure that all relevant policies, procedures and good practices are adhered to at all times. 

· Ensure that the necessary risk assessments are completed, authorised and adhered to.

· Complete appropriate reporting and recording procedures, including training records in a timely manner.

· Record and report all incidents and accidents as per policies and procedures.

· Ensure the monitoring and supervision of all training participants (including medium/high risk), reporting issues when identified.  

· Ensure own communication with others is always appropriate, clear and concise and maintain the confidentiality of information during the course of work unless by doing so there is a risk to personal safety, and safety of others or in obvious breach of the law.
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PERSON SPECIFICATION
Essential Criteria:

· Hold a Degree / NVQ / HNC / HND in Youth Work, Social Care, Mental Health, Drugs & Alcohol or Community Work.

· Minimum of 3 years continuous experience developing and delivering training programmes to large groups within the last 5 years.
· Direct knowledge and experience of assessment and accreditation processes within accredited frameworks.
· Demonstrate experience of direct work in the area of community development, mental health and or substance use. 
· Experience of using Microsoft office packages such as Word, Excel, PowerPoint and Outlook.
· Must have a full driving licence and access to a car with relevant business insurance. (Please note these driving criteria will be waived in the case of an applicant whose disability prohibits driving but who is able to demonstrate their ability to meet the mobility requirements of the post). 

Desirable Criteria:

· Experience of networking with a wide range of agencies especially those supporting disadvantaged areas.

· A1 Assessors Award or equivalent.
· Possess (or be willing to work towards) the Recognised Teaching Qualifications that are outlined in the DEL Circular FE01/12 paragraphs 2-6  (included with job description)

NOTE

This position is subject to a Enhanced Access NI check. Copies of the relevant policy on the recruitment of ex-offenders as well as the Access NI Code of Practice are available on request. Please note that having a criminal record will not necessarily be a bar to obtaining a position with EXTERN.
EXTERN is an Equal opportunities Employer

Ability to understand and demonstrate commitment to EXTERN’s Equal Opportunities Policy and to ensure all activities are consistent with the Equal Opportunities Policy.  This includes all staff activities and their interface with the service users and the general public.
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