BELFAST AND LISBURN WOMEN'S AID

JOB DESCRIPTION
JOB TITLE:
Child Support Worker 

Fixed term contract until 31 March 2018. 


(Part-time post – 20 hours per week/ 5 mornings)
RESPONSIBLE TO:
Team Leader Outreach
LOCATION:


Support and Resource Centre, Belfast, with travel to 





Lisburn and Downpatrick
Belfast and Lisburn Women’s Aid provides advice, support and accommodation for women and children experiencing domestic violence.



Summary of Post

· Work as part of the Floating Support team providing a play programme and activities for children whose mothers are using the Outreach support services

· To provide a welcoming, safe and supportive environment for children 

Main Responsibilities

1.
Organise play sessions and other activities in the various crèche locations, age-appropriate for children 

2.
Work with children on an individual or group basis as appropriate

3. 
Ensure the development of good childcare practice within the crèche

4. 
Ensure the crèche is safe and welcoming for children 

5.  
Ensure children's areas are well equipped with play materials, educational 
materials and equipment which meets the needs of children of all ages

6.  
Ensure the general upkeep and health and safety of the crèche and other 
children’s areas (indoor and outdoor).  Carry out Health and Safety checks and 
risk assessments at each location
7.
Ensure that all areas reflect a child centred environment

8.  
Co-ordinate and support crèche volunteers, and ensure the correct worker/child 
ratio is adhered to

9. 
Ensure accurate records are kept and information updated as required

10. 
Liaise with the team leader on all aspects of the post and inform her of any concerns regarding the needs of individual children
11. 
Maintain good working relationships with team members and colleagues
12. 
Attend relevant team/organisation meetings, training and supervision

13.
Be familiar with and adhere to organisational policies and procedures

14. 
Respect the confidentiality of all information received as a result of the post holder’s duties
15. 
Carry out any other duties as required

Hours:

20 hours per week (mornings)
Some flexibility required for afternoon work.  Time in lieu can be taken for any additional hours worked.  
Salary Scale:
Points 17-24 NJC scale   




Starting salary £17,772 per annum pro rata
