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FIRST HOUSING
Aid & Support Services



FIRST HOUSING AID & SUPPORT SERVICES

JOB DESCRIPTION

	Title:
	Cleaner


	Reports To:
	Manager, Ardmoulin Mews


	Purpose &

Objectives:
	To provide an effective cleaning service within the Ardmoulin Mews Family Accommodation Project.  Ardmoulin Mews is a supported accommodation project for families.


	Location:
	Based in Belfast at our Ardmoulin Mews Family Accommodation Project


	Salary


	£8,143.20 per annum (£7.83 per hour)



	Hours Of Work
	20 hours per week 



	Probationary Period


	6 months

	Annual Leave
	5 working weeks, exclusive of bank and customary holidays



	Sickness Scheme
	3 working weeks contractual pay in any 12 month rolling period under current terms and conditions of employment



	Pension
	Company pension available, details on request


MAJOR TASKS AND RESPONSIBILITIES:

1. To vacuum, dust, polish etc. accommodation units.

2. To maintain and upgrade cleanliness in kitchen area.

3. To maintain and upgrade cleanliness in toilet areas.

4. To use buffer on communal access areas.

5.  To fully clean out vacated units for next occupants. 

6. To fully co-operate with our Health and Safety Policy and operational policies of First Housing.

RELATIONSHIP WITH FIRST HOUSING

· To be an active team member, supporting colleagues, being prepared to received support as necessary and contribute fully to team workload.

· To participate in staff meetings as required

· To participate in staff development and review

· To complete training as identified and required in relation to personal and professional development

· To comply with the policies and procedures in place that meet with health and safety legislation

· To respect our policy of promoting equality/valuing diversity

PERSON SPECIFICATION 

Cleaner, Damien House (CAM.R2.01)

	Requirement
	Essential or Desirable?
	How Assessed?

	Qualifications / Education / Training:

· Health and Safety Certificate


	Desirable

	Via application form/appropriate certificates

	· First Aid Certificate


	Desirable
	Via application form/appropriate certificates

	· COSHH certificate

	Desirable
	Via application form/appropriate certificates

	Experience:
· Previous recent paid cleaning work experience


	Essential


	Via application form/ interview/references

	· Previous recent cleaning work experience within a supported accommodation setting
	Desirable
	Via application form/ interview/references

	· The post holder must be able to demonstrate a good attendance/performance work record  


	Essential


	Via application form/interview/references

	Skills & Competencies:

· Flexible, approachable and can work under pressure


	Essential
	Via references/interview

	· Able to work both independently and as part of a team.
	Essential
	Via references/interview

	· Willingness to take managerial direction.


	Essential
	Via references/interview

	· Excellent organisational skills and ability to prioritise workloads to deliver within agreed deadlines


	Essential


	Via interview/references

	Personal Attributes:

· Ability to retain confidence and discretion.
	Essential
	Via references/interview

	Other:

· No health problems which would adversely affect ability to carry out all the duties of the post.
	Essential
	Via application form and interview


